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Receive: Abstract

07 November 2021 Due to the effects of corona, school education has been done at home.
Revise: School closures and students' home quarantine due to the epidemic also
28 September 2021

affect children's physical and mental health; thus, it can be expected to have
19D an effect on parental stress and rejection. Therefore, a study was conducted
ecember 2021 ] . . . .
Published online: to investigate the relationship between perceived stress and parental
19 December 2021 rejection and child aggression in corona epidemic. The research design was
descriptive and correlative, and its population included parents with
children aged 12 to 17 years in Boroujerd in the academic year 2020-2021.
The sample size was 386 people who were selected using random sampling
method. Questionnaires used included the Karimi Aggression Scale (2012),
the Cohen Perceived Stress Scale (1983), and the Rohnner Parental
Rejection Scale (2005). Data were analyzed using Spearman correlation test
and SPSS-21 software. Findings of the study showed a significant positive
relationship (r = 0.481) between negative parental stress and children's
aggression. There was also a negative and significant relationship between
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ﬁggxgﬂi‘, parents' positive stress and children’s aggression (r=-0.286). Finally, there is
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Stress, aggression (r=0.606); Therefore, stress and rejection of parents are effective
Corona in the occurrence of aggressive behaviors of children in the corona.
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Extended Abstract

Introduction

During the corona epidemic, many signs of psychological damage such as panic disorder,
emotion disorder, anxiety, depression, irritability, aggression, and sleep disorders have been
reported in individuals (Rubin & Wessely, 2020). According to studies, the more severe the
parents’ psychological problems such as anxiety; stress and depression, the higher the
incidence of behavioral disorders such as aggression in children (Riahi.et al, 2012). Findings
of Dirks. et al, (2011) also indicate that aggression is a behavioral problem and if it
intensifies, it can cause communication problems and personality disorders. Aggression in
behavioral sciences and psychology means behavior that leads to harassment and pain
(Yaghobi, et al, 2011). There is ample evidence that the pattern of negative parent-child
interaction predicts externalization problems in the child (Shiralinia.et al, 2019). Mothers with
anxiety, depression, and poor mental health perceive their children negatively, which affects
the way they treat their children and the way they behave to their children (Aslani.et al, 2015).
Recent findings from China show that more than 25% of the general population experience
severe levels of stress or anxiety caused by the coronavirus (Qiu, et al, 2020). People respond
differently to life changes, positive stress can be a motivator, while negative stress can occur
when these changes and needs fail. One of the most important reasons for aggression in
children is learning from parental behavior among which stress is also one (Azizpour et al,
2017), i.e. children who have aggressive behavioral patterns behave like their own patterns.
The critical situation of the epidemic created problems in the families that affect the mental
health of the family and their children. The negative effects of the epidemic and the children's
not going to school will affect their behavioral problems and their interactions with their
parents. Given that according to the results of a study (Chester and De Wall, 2015) there is a
relationship between maternal stress and behavioral problems such as aggression in children
in the coming years, so coronary epidemic provided the conditions for this study to be
accomplished on the relationship between perceived stress and parental rejection with their
children's aggression during the corona epidemic.

Theoretical Framework

In this regard, studies have been conducted in and outside the country that confirm the
relationship between maternal rejection / acceptance with the level of aggression in children.
DeWall et al, (2010) also showed that long-term acceptance and sudden parental rejection has
a significant effect on social relationships and adolescent aggression. In this regard Shiralinia
et al, (2019) in a study showed that children's behavioral problems can be affected by
maternal stress, the quality of mother-child relationships and maternal mental health.
Researches of Hooper et al, (2015) has also shown that there is a relationship between
maternal stress and behavioral disorders in children, including aggression. Thus, mothers'
mental health problems are associated with short-term and long-term risks to their children's
physical, cognitive and mental development (Thapa, et al, 2020), and this can affect parent-
child interactions. Children are especially important in corona epidemic because according to
research of Pitula et al, (2015) childhood stress can lead to aggression leading to murder in
adolescence. Also, it should be considered that aggression in children with learning
disabilities is a predictor of depression in these children during adolescence (Morris &
Rottenberg, 2015).
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Methodology

The research design was descriptive and correlative. This research was applicable in terms of
purpose. The statistical population of the study consists of 1500 parents with children aged 12
to 17 years in Boroujerd in the academic year 2020-2021. Using random sampling method,
386 people were selected as a statistical sample. For a closer look, the research was conducted
when a year had passed since the Corona epidemic. The conditions for completing the
guestionnaire were that only parents whose children were 12 to 17 years old and had no
psychological disorders such as hyperactivity and aggressive behaviors in their children's
school record could complete the questionnaires. Data collected using the standard
questionnaires of Aggression Scale (Karimi, 2012), Perceived Stress Scale (Kohen, 1983) and
Parental Exclusion Scale (Rohnar, 2005).

Discussion and Results

The results of Spearman correlation test to investigate the relationship between parental stress
and children's aggression show that there is a positive and significant relationship between
negatively perceived parental stress and aggression thinking component at the level of 0.01 (r
= 0.603), and a positive and significant relationship between negatively perceived stress and
aggression component at the Level 0.01 (r=0.454), and a positive and significant relationship
between negatively perceived stress and the aggression component (total) of children at level
0.01 (r = 0.481). This means that with the increase of negatively perceived stress of parents,
the level of aggression of their children has also increased; but no significant relationship was
found between children’s aggressive behavior at home and their parents' negatively perceived
stress.

The results of Spearman correlation test to examine the relationship between parental
exclusion and child aggression show that there is a positive and significant relationship (r =
0.486) between the predictor of cold / lack of love variable with children aggression at the
level of 0.01. In addition, all components of parental exclusion, including violence /
aggression (r = 0.278), indifference / neglect (r = 0.514), lack of differentiation / exclusion (r
= 0.587) and exclusion (total) (r = 0.606) have a positive and significant relationship with
children's aggression at home. This means that with the increase of rejection and its
dimensions in parents, the amount of aggression of children at home has also increased.

Conclusion

The present study aimed to investigate the relationship between perceived stress and parental
rejection and child aggression during corona epidemic. These findings were consistent with
the results of Azizpour et al, (2017), Sadeghzadeh et al, (2019), Morris & Rottenberg, (2015)
on the effect of parental stress on child aggression. Explaining this finding, it can be
concluded that parents, especially mothers, have had more interaction with their children in
the conditions caused by the corona epidemic. Hossein (2014) believes that although both
parents play their role in the process of child's upbringing and care, the mother has a greater
role than the father in many societies. Therefore, the negative stress caused by this disease has
caused mothers to use more strict parenting methods at home, and this has been effective in
their children's behavioral problems, and they have exhibited aggressive behaviors. These
results were consistent with studies of Shiralinia et al, (2019), Khanjani et al, (2016), and
Kolshadi and Yazdkhashti, (2016). Explaining this finding, it should be said that parental
rejection has a direct and positive relationship with children's aggression, and since the corona
epidemic has increased parental stress, it has led to coldness and reduced parental affection, as
a result of which children use aggressive behaviors to attract their parents' attention.

Reza Sheibanifar, Soheil Hashemi: The relationship between perceived stress and parental rejection and
child aggression during the corona epidemic
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Abstract

The Purpose of this research was to investigate the effectiveness of
classroom management skills training on classroom psychosocial climate
and teacher’s self-efficacy. A quasi experimental design was employed with
pretest, posttest and control group. The population of this study included all
new teachers employed in Zabol city (Sistan and Baluchestan province) in
the academic year 2021-2022. The sample consisted of 30 teachers which
were randomly selected in two groups of 15 experimental and control
groups. The data collection instrument was questionnaires of classroom
psychosocial climate of Fraser et al., and teachers' self-efficacy of
Techanan-Mooran et al., that all participants completed as the pre-test.
Then, the relationship intra-individual skills training were conducted in the
experimental group for eight sessions (60 minutes). Finally, the posttest was
completed by both experimental and control groups. The univariate analysis
of covariance was used to analyze the data. The findings indicated that
classroom management skills training has a positive and significant effect
on classroom psychosocial climate and teacher self-efficacy. Therefore,
classroom management skills training should be considered as one of the
prerequisites for the teaching profession for novice teachers.
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Extended Abstract

Introduction

Teacher self-efficacy is described as his judgment about his abilities to make positive results
for students' learning and engage them in educational affairs (Jessica et al, 2021). Self-
effective teachers create an optimal psychological-social climate for learners. The classroom
psychological-social climate means social communication template among classmates and
relation with teacher and general form of teaching and training. (Soldozi, 2020) The
classroom psychological-social climate can be enriched by cohesion, it can be disciplined,
assignment-based, challenging and striving or competitive (6ziidogra.2020). If teachers don't
manage the classroom properly, they can't control teaching-learning process and they don't
make a suitable climate for learning. (Jafari et al., 2017) The effective management is
considered to be one of the most important issues for teachers, especially for novice ones will
be more complicated (Flower et al., 2017). Since novice teachers are worried about creating a
suitable environment for learning and class management, they can not conveniently conduct
whatever they have learned from academic training, as a result they always feel a sense of
failure and inefficiency (Hajitabar Firouzjaee, 2020). Here, the project's results help teachers
especially novice ones to manage and control the class effectively by learning the classroom
management skills and creating a psychological-social climate for students. In this way they
will promote their self-efficacy in teaching too. So the main issue of the project is to survey
the effect of training class management skill on teacher's self-efficacy and create a
psychological-social climate in class.

Theoretical framework

The classroom management includes teaching management, personnel management and
behavior management (Emmer et al., 1980). The classroom management styles are introduced
in this way; non-intrusive, interventional and interactively (Glickman & Tamashiro, 1982).
The best management style is a management in which limitations and expectations are
accounted, and presented in a simple and intelligible language, by means of proper methods
and devices for training (Im et al., 2019). Techanan-Mooran et al, (1998) describe teacher
self-efficacy as his/her judgment about his/her abilities to create positive outcomes for
students learning and involvement in education even with problematic and unmotivated
students. They are divided into three subscales "student involvement ", "teaching methods",
and "classroom management "Teachers with high self -efficacy design their educational goals
and try to use new method to overcome the challenges they face and achieve their goals
(R0ss.2002). Teachers with self efficacy are more skillful in organizing education, asking
questions, explaining, giving appropriate feedback to students in difficult situations
continually and keeping students active in their homeworks (Chan.2008). Teachers who feel
more self sufficient, can provide more opportunities for their students to progress (Skaalvic &
Skaalvic, 2007). Friser et al., (1987) state that the classroom climate and situations are created
by school, teachers, classmates and other school agents. Psycho-social environment influence
on student’s activities, classmate orientation, teacher orientation, school orientation, behavior,
self-efficacy, learning empowerments, self-concept, success and schooling achievement,
emotional and social development, class leadership style, teacher's fatigue and quality of
school life (Fraser, 1981).

Akyar et al (2022) discovered that there is a relationship between the class management skills
and the students' self-regulative guidelines (self-monitoring, self-evaluation, self-
enhancement).
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Fathi et al (2021) discovered that in spite of the effect of self-efficiency and the teacher's
acceptance of the job-fatigue, the teacher's self-efficiency is more predictive in their job-
fatigue.

Veisi et al (2021) discovered that class management authority sources (specialty,
encouragement, punishment, and resourcefulness) are able to predict the teacher's style of
teaching.

Research methodology

A quasi experimental design was employed with pretest, posttest and control group. The
population of this study included all new teachers were employed in Zabol city (Sistan and
Baluchestan province) in the academic year 2021-2022. The sample consisted of 30 teachers
which were randomly divided in two groups of 15 experimental and control. The data
collection instrument was questionnaires of classroom psychosocial climate of Fraser et al.,
and teacher self-efficacy of Techanan-Mooran et al., that all participants completed as the pre-
test. Then, the classroom management skills training were conducted in the experimental
group for eight sessions (60 minutes). Finally, the same questionnaire was completed by both
experimental and control groups. In order to analyze the data, descriptive statistics (mean and
standard deviation) and inferential statistics (univariate analysis of covariance) were used by
SPSS21.

Research findings

The first finding show that the mean of classroom psychosocial climate in the post test of
experimental group is significantly higher than that of control group (Sig=0/002, DF=27&1,
F=11.134). Based on the first hypothesis of research (classroom management skills training
has a positive and significant effect on class psychosocial climate) it is confirmed that the rate
of this effect will be 0.292.

The second finding shows that the mean of teacher's self-efficacy in post test relating to
experimental group is significantly higher than that of control group (Sig=0/001, DF=27&1,
F=40.410). Based on this hypothesis of research (the classroom management skills training
has a positive and significant effect on teacher's self-efficacy) it is confirmed that the rate of
this effect will be 0.599.

Conclusion

This study was conducted to investigate the effectiveness of classroom management skills
training on the psychosocial climate of teachers' overall self-efficacy. The results showed that
management skills training has a positive and significant effect on the psychosocial climate of
the classroom and teachers' self-efficacy. This finding is consistent with the results of studies
(Browne, 2013, Shobe, 2003, Kerssen-Griep & Witt, 2012, Lewis et al., 2008, Nakamur,
2000, Abu-Tineh et al., 2011, Stronge, 2018). Explaining this finding, it can be said that
teaching classroom management skills causes teachers to teach classroom rules to students, to
apply the rules in a coherent and fair manner among students, to act preventively and
proactively against inappropriate student behaviors, involve students in the process of creating
and maintaining rules and procedures, spend more time on teaching, and waste less time on
distractions, and know when to change daily activities or when there is a need to intervene to
avoid behavioral problems, to be willing to be exposed to problems when problems arise so
that they can eliminate them; they consciously reduce their physical or mental distance from
students resulting in an attractive, task-oriented, and organized class. In these classes, the
relationship between teacher and student is positive and based on mutual respect, and
educational expectations from students are clarified, and a suitable structure is provided to
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meet the expectations. As a result, they lead the psycho-social climate of the class to the
desired climate and have a higher sense of self-efficacy. According to the findings of this
study (the positive effect of classroom management skills training on the psychosocial climate
of the classroom and teacher self-efficacy), it is suggested to education planners to design a
program to teach classroom management skills in the form of workshops, brochures or books
for teachers.
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Extended Abstract

Introduction

Successful managers must have specific techniques, methods and knowledge relevant to their
field of work, as well as general knowledge and expertise in various fields. Effective
managers must also be equipped with human or people skills related to coordination with
individuals, self-awareness, understanding of others, motivation, leadership and ability to
develop employees. But most managers, especially managers of government agencies, have
little human and technical skills and pay more attention to perceptual skills (Zakavati, 2016:
240). Among the issues facing schools in selecting principals, selecting competent principals
according to the criteria and components necessary to hold this position and role is important
(Mohammadi, Abadi & Fallahzadeh, 2021: 70). There is a lot of evidence that confirms the
effect of specialized training on improving the performance of technical managers of
organizations (Navid Adham & Shafi'zade, 2020: 42).

By using the individual and professional competencies of teachers, implementing programs
with a clear vision and setting understandable and practical goals, the educational
administrators can help improve educational activities, and review and increase school
productivity. In addition, educational administrators should evaluate the effectiveness and
efficiency and the achievement of educational goals by continuously evaluating the teaching
and educational activities of the school and use the appropriate opportunity to review
educational programs (Abdullah, 2019: 22). Another task of educational administrators is to
pay attention to the interests and desires of teachers, and to provide appropriate conditions and
facilities to increase the satisfaction and desire to do organizational work. One of the effective
ways to motivate, set and assign specific and achievable goals is to recognize different
individual and organizational needs and to coordinate teachers' behavior with school goals
(Navid Adham & Shafi'zade, 2020: 47). Given the above, the main issue of the research is:
what effect do managers 'managerial skills have on teachers' job satisfaction?

Theoretical Framework

If we want to have a dynamic and advanced education, its administrators must necessarily
change, that is, their knowledge and information must be updated and their technical,
perceptual, human and communication attitudes and skills must be developed. Paying
attention to this will have many consequences and blessings, one of which is to increase the
satisfaction of teachers. In case of increasing teachers' satisfaction, the quality of education,
the efficiency of the school system, saving educational costs and the optimal use of time and
educational facilities, and etc. will increase, and in general the efficiency and effectiveness of
the educational system will increase (Adli & Motallebi Varkani, 2018: 33).

Robert Katz has observed three skills in the field of administrative behavior. Robert Katz's
three skill trends all emphasize what one does (Marshall, 2015: 51). These skills include
technical skills, human skills and perceptual skills. What managers become familiar with
during training courses is actually a kind of technical skill. Courses such as finance, planning,
construction plans, recruitment, curriculum planning, purchasing, and the like are taught to
educational administrators from the beginning. Technical skills are both easy to teach and
easy to learn, and once applied, their learning can be clearly assessed. The ability of a
manager as a member of the group to work effectively, to create collective efforts within the
group he leads or manages, is called human skill. The difference between human skill and
technical skill is working with people (human skill) and working with objects (technical skill).
Perceptual skill means the ability to see the organization as a whole. In other words, knowing
how the various tasks of the organization are interdependent and how changing one part of the
organization affects other departments and units (Eslamieh & Davoudi, 2014: 113)
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Zavvar et al, (2021) in a study, examined the role of managers 'creativity in mediating the
relationship between participatory management and their social responsibility with teachers'
job satisfaction and showed that participatory management and managers' creativity have a
direct and significant effect on teachers' job satisfaction even though social responsibility of
managers has no direct and significant effect on teachers' job satisfaction; and the role of
creativity was confirmed as a mediating variable.

Hadavand, (2020) also evaluated the educational effectiveness of specialized project
management courses in a study using the Kirk Patrick model. The evaluation results showed
that there is a close relationship between the expected results and the defined goals, which
confirms the effectiveness of the course.

research methodology

The research method is descriptive-correlative in nature and applicable in terms of purpose.
The statistical population of the study consisted of 773 teachers and principals of primary
schools in Shiraz in the academic year 1300-1499 (690 teachers and 83 principals). The
sample size for teachers was 247 based on Krejcie and Morgan table. In order for all members
of the statistical sample related to teachers to have an equal chance of being selected, a simple
random sampling method was used. The questionnaire of Katez, (1974) for the managerial
skills variable, and the questionnaire of (MSQ) for job satisfaction were used to collect related
data.

Research Findings

In order to test the research hypothesis, structural equation modeling of structural equation
model-finding method with the help of SPSS software for inferential statistics was used. Then
regression was used to test the hypotheses with pls software for confirmatory and content
factor analysis as well as the effect of factors, and the results showed that management skills
with a coefficient of 0.824 have a significant effect on job satisfaction. The t-statistic for this
coefficient is 401/576 and its value is more than the significant threshold of 1.96. Therefore,
the main hypothesis of this study is that the significant effect of managers 'management skills
on teachers' job satisfaction is confirmed. The results also showed that the path coefficient of
the effect of technical, perceptual and human skills on job satisfaction is 0.241, 0.264 and
0.559, respectively. The t-statistic for these coefficients is 5.271, 2.016 and 5.631,
respectively, which is greater than the significance threshold of 1.96. Therefore, the sub-
hypotheses of this study confirm the significant effect of technical, perceptual and human
skills on teachers' job satisfaction.

Conclusion

The aim of this study was to investigate the effect of managers 'managerial skills on teachers'
job satisfaction. The results of this study are consistent with the results (Dehghaan Marvasti,
2017) and (Marshal, 2015); their findings show that principals used to be selected solely as
school principals, but today school principals are responsible for classroom instruction,
learning processes, staff development, curriculum changes, individual and specific school
plans, executive plans, and most importantly, actions and decisions of school security, and the
role of principals can be emphasized as a factor in teacher satisfaction and improving teacher
performance. The more school principals have managerial skills at the technical level, the
more professional dependence of teachers will increase. Research findings (Wang & etal,
2018) and (Zavvar & etal, 2021) showed that managers should have an adequate
understanding of their role, which includes effective administrative services, monitoring the
improvement of teachers' teaching methods, continuous monitoring of compliance with
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objectives. educational, supervising curriculum planning, the duty of supervising and taking
care of affairs and activities for the correct implementation of programs, solving internal and
external problems of the school, providing educational technology in schools, creating
coordination among staff, supporting staff and teachers and creating a positive and effective
organizational atmosphere and culture in the school. According to the present study, it is
suggested to the managers of Shiraz education departments to provide the necessary ground to
increase the job satisfaction of teachers by holding in-service courses to improve the technical
skills of the principal. Since human skill means having the ability and power of discernment
to create an environment of understanding and cooperation and to do work by others; School
principals are encouraged to know themselves more than anything else, to be aware of their
strengths and weaknesses, to be aware of the impact of their words and actions on others, and
to be able to provide a safe and acceptable environment for teachers to cooperate.
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Extended Abstract

Introduction

School is very important in the lives of children and teenagers, and they spend a long time in
school; therefore, the level of their interest and passion for school and investigating the factors
related to passion for school will be important (Karababa, 2020). The persistence of students
makes them adjust their academic problems and develop their abilities by creating motivation
and enthusiasm in themselves (Rabiei, 2016). Such students tie their persistence to academic
enthusiasm, because persistence in the academic process makes students identify and solve
unexpected problems easily. This causes enthusiasm in them to continue their education
(Hoferichter & etal, 2021). One type of inference that can be made about students'
motivations is the goals they adopt for studying and then adjust and adapt the amount of effort
they put in to achieve those goals (Balali, 2017).

The experience of success creates a positive self-concept in students, and successive failures
create the impression that they are worthless, weaker and more incompetent than their
classmates, which creates a negative self-concept in the students (Wu et al, 2021). Academic
self-concept refers to a student's perception or idea of his/her competence in relation to school
learning, which affects academic progress and is simultaneously affected by it, and it seems
that self-concept and academic performance have a two-way relationship (Tayebi &
Mohammadi, 2019).

According to the mentioned materials, the main problem of the research is whether there is a
relationship between goal orientation and academic self-concept with enthusiasm for school
with the mediating role of academic persistence of female students of elementary school in
Rahim Abad city?

Theoretical Framework

Tyler (1976) considers goal orientation to include a part of knowledge, attitude and skills that
help people effectively meet their needs (Lin et al, 2022).Academic self-concept refers to
mental representations of one's abilities in school and educational environments or
representations related to academic progress. In other words, academic self-concept refers to a
person's self-evaluation of the domain and special academic abilities (Eslami & et al, 2020).
Academic persistence refers to the student's ability to overcome problems and obstacles and
challenges that usually occur in the academic life of most students, such as low grades, exam
pressure, difficult assignments, and feedback on teacher-student relationships, competition,
and loss (Rabiei, 2016). Enthusiasm for school refers to the quality of effort that students
spend on targeted educational activities to directly contribute to achieving desired results.
Academic enthusiasm is a multidimensional construct consists of various behavioral,
cognitive and motivational components (Yeung, 2022).

Fartash (2021), in a research on the relationship between education and parents’ goal
orientation with motivation, self-concept and academic self-efficacy of adolescent girls. The
results showed that parents' education has a direct and positive effect on academic self-
efficacy, control expectations and children's verbal self-concept. Parents' functional
orientation has a positive and direct effect on students' external motivation, but it does not
have any significant role on their internal motivation. Parental functional orientation has a
positive effect on children's academic self-efficacy and academic self-concept through the
mediation of external motivation.

Green et al, (2021) conducted a study titled "The relationship between academic motivation,
academic self-concept and enthusiasm for school with academic performance™. The results of
the research showed that there is a positive and significant relationship between academic
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motivation, academic self-concept and enthusiasm for school with students' academic
performance.

Methodology

The research method is descriptive-correlative in nature and applicable in terms of purpose.
The statistical population of the research was made up of 1767 girls' elementary school
students in Rahim Abad city, of which 251 people were selected as the research sample by
random cluster sampling. To collect data related to the variable of passion for school, the
questionnaire (Wang et al, 2011) with 10 questions; and for the variable of academic
persistence, the questionnaire (Martin & Marsh, 2008) with 4 questions; and for the variable
of goal orientation, the questionnaire (Alyot & Mac Grigor, 2001) with 9 questions; and for
the academic attitude variable, the questionnaire (Li u & Wang, 2005) with 15 questions; and
it was used based on a 5-point Likert scale (completely agree to completely disagree).

Discussion and Results

In order to investigate the research hypothesis and data analysis, SPSS and Lisrel software
were used, and the results showed that goal orientation and academic self-concept have a
direct and indirect positive relationship with enthusiasm for school. Students who analyze
their educational conditions and have a coherent plan for their lessons can better show
perseverance against the problems they face and will show more persistence. There is a
positive and significant relationship between goal orientation and academic persistence and
students' enthusiasm for school. Students who have plan for their lessons can acquire the
desired educational results among other students. There is a positive and significant
relationship between academic self-concept, academic persistence and enthusiasm for school.
Students who have high academic persistence try to do their best during the class. Academic
persistence plays a mediating role in the relationship between goal orientation and academic
self-concept with enthusiasm for school. Students who try to pay more attention in learning
the lessons during the teaching in the classroom can better educate the materials. The results
showed that by improving academic self-concept and improving goal orientation, academic
persistence can be increased and cause an increase the enthusiasm for school. Students who
can cope with school problems such as bad grades and negative feedback about their work can
better align their academic plans with academic goals.

Conclusion

The present study was conducted with the aim of investigating the relationship between goal
orientation and academic self-concept with enthusiasm for school with the mediating role of
students' academic persistence. The results of this research are consistent with the results of
research findings (Rahmati, 2020); (Green et al., 2020); (Fathi, 2018); (Gorbani, 2014) and
(Skaalvik, 2020); People who have higher academic self-concept than other students are more
eager to go and stay in school and avoid frequent absences in school. The most important
characteristic of academic self-concept is that academic self-concept can be learned and
acquired over time, and teachers play an important role in the formation of students' academic
self-concept. Based on this, it can be said that higher academic self-concept will improve the
conditions of enthusiasm for school.

According to the current research, it is suggested that the new approaches and concepts of
positive psychology be used in schools in a way that, by identifying as many effective factors
as possible on the goal orientation, a better understanding of the causes and correlations of
this phenomenon can be obtained based on which, it is possible to benefit from the positive
consequences of goal orientation in the academic future of students through educational

55 Narjes Malekian, Samira Pali: The relationship between goal orientation and academic self-concept with
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planning and counseling. It is recommended for school teachers to use active, exploratory and
learning-oriented teaching methods and to teach lessons in a practical and applied manner as

much as possible so that specialization becomes the main goal of learning. This will improve
the goal orientation in students.
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Abstract

The present study was conducted with the aim of investigating the factors
affecting the job motivation of employees of the Islamic Azad University of
Kashmar branch based on Herzberg's theory of health -motivational factors.
In this descriptive and analytical research, 90 people out of 100 official and
contract employees of Islamic Azad University, Kashmar branch
participated in the academic year 2018-2019. In order to investigate the
factors affecting the job motivation of employees, a researcher-made
guestionnaire based on Herzberg's theory was used, and after confirming its
validity and reliability, the research data was obtained using spss-21
software in the form of frequency distribution and Pearson variance and
correlation analysis. The results of the research showed that the most
important factors affecting employees' job motivation were "job security
and stability" and "level of salary" in the field of health factors, and "nature
of work™ and "growth and progress™ in the field of motivational factors, and
the effect of health factors in creating career motivation is more than
motivational factors.
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Extended Abstract

Introduction

The perception, attitude and needs of people to work in every organization are different from
each other. Therefore, the management of the organization must have a real, correct and
logical understanding of the people of the organization in order to be able to use them to
achieve the goals and objectives of the organization by creating appropriate motivation
(Asefzadeh, 2018), as far as the human force does not have acceptable job motivation. Other
activities of the organization will not have the necessary results and outcomes, providing the
necessary motivation to do the work and paying attention to the motivational forces of
employees is one of the most important and at the same time the most complicated tasks of
organizations (Muslimi et al, 2017).

Providing career motivation in organizations has various benefits such as innovation, gaining
customer satisfaction, competitive advantage, etc. (Atefi, 2017), it is important to know what
factors affect the motivation, commitment and retention of employees in the organization
(Suttikun et al. al, 2018), therefore, every organization should adopt the necessary policies
and guidelines to improve employee motivation (Atefi, 2017). Lack of job motivation of
employees, irresponsibility and lack of effective work is one of the most obvious work
situations in Iran (Taleghani, Davoodi, 2017).

According to the mentioned materials, the main problem of the research is: what are the
effective factors on the job motivation of the employees of the Islamic Azad University of
Kashmar branch based on Herzberg's theory of health-motivational factors?

Theoretical Framework

Different theories and methods have been presented to motivate employees. One of the
important theories in this field, which also forms the structure of the current research, is
Herzberg's motivational theory. The factors creating job-satisfaction were called motivational
factors, and the factors whose supply do not necessarily lead to satisfaction, were called
health factors by Herzberg. These two categories of factors are known as Herzberg's two-
factor theory of motivation (Lutans, 2021). Health factors are mainly related to the "job
environment and context, not the job itself". These factors include: salary and other types of
employee benefits, administrative policies and regulations governing the working
environment, personal relationships with partners, supervisors and subordinates, job
guarantee, working environment conditions, supervision and monitoring. Motivational factors
are related to the essence and nature of the job (work content) and have a positive effect on
morale, efficiency, and productivity. According to Herzberg, motivational factors are:
recognition and appreciation, nature of work, career success, responsibility, growth and
development (Iran Nejad, 2022).

Ganjali (2020) in a research in the field of designing a motivational model for non-academic
employees of Imam Sadig University (a.s.) concluded that the priorities of university
managers to motivate employees in order of priority are: paying bonuses to employees based
on merit, development Professionalism of employees and job guarantee, employee-favored
behavior of officials and development of personal characteristics of officials.

The research of Mehrabian et al, (2020) at Gilan University of Medical Sciences showed that
the level of motivation and satisfaction of employees in all investigated areas including
management, supervision, communication, physical conditions of the workplace,
psychological conditions and job guarantee, promotion opportunities And personal growth
and salaries and benefits is at the average level, and only in the area of satisfaction with the
work environment, has been at the optimal level.
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Methodology

The current research is applicable in terms of its purpose and descriptive-survey in terms of
data collection method, which was conducted in order to investigate the factors affecting the
job motivation of employees of the Islamic Azad University of Kashmar Branch based on
Herzberg's theory. The statistical population in this research included all the employees who
were employed by the university in official and contractual ways in the academic year 2018-
2019, so the total sample size was 100 people, which made up all the members of the research
community, and after the distribution of questionnaires 90 people completed them. In order to
collect data related to research variables, a researcher's questionnaire was used, which
includes three parts; 4 questions related to individual characteristics in the first part; 44
question to examine the opinions of employees regarding the factors affecting their job
motivation in the second part; and at the end of the questionnaire, three open-ended questions
are asked, two of which question the factors affecting the highest and lowest levels of job
satisfaction, and the last question has been asked from research units.

Discussion and Results

In order to investigate the research hypothesis and data analysis, SPSS 21 software was used
and the results showed that in examining the relationship between the factors affecting job
motivation and individual characteristics of employees, the results of the Pearson correlation
test showed that there was a positive and significant correlation (586/ r=0) between age and
health factors (P-value=0.001) and also between age (r=0.857) and motivational factors (P-
value=0.001). The results of the analysis of variance showed that there is a significant
difference between the two sexes in terms of health (P-value=0.001) and motivational factors
(P-value=0.007), which means that in men, the score of health and motivational factors is
more than that in women. There is a significant difference in terms of health factors (P-value
= 0.003) and content (P-value = 0.001), that is, the score of health and motivational factors in
people with education higher than diploma is higher than the score of health and motivation
factors for people with diploma education and lower. There is a significant difference between
the type of employment in terms of motivational factors (P-value = 0.001), in official
employees, the score of motivational factors is higher than that of contract workers (P-value =
0.001).

Conclusion

This research was conducted with the aim of investigating the factors affecting the job
motivation of employees of the Islamic Azad University of Kashmar branch based on
Herzberg's theory of health-motivational factors. The results of the research showed that the
most important factors affecting the job motivation of employees in the field of health factors
were "job security and stability” and "rate of salary" and in the field of motivational factors
"nature of work™ and "growth and development", and the effect of health factors in creating
job motivation is more than that of motivational factors. The results of this research are in
agreement with the findings of Ganjali (2020), Ghanbari et al, (2014), Pourmiri et al, (2011),
Sotoudeh (2013), Dadashzadeh et al, (2013), Shigli et al, (2011). The results of examining the
relationship between the factors affecting job motivation and the individual characteristics of
employees showed that the scores of contextual and motivational factors in men were higher
than in women, and in employees with higher than diploma education, it was higher than in
employees with less than diploma education. Also, the score of motivational factors in official
employees was higher than that in contract people. These findings are contrary to the results
of the study of Asgarian (2012), which did not observe any significant difference between the
motivational and health factors with the level of education, background and employment
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status in the statistical population, (Azizi, 2015). Pourmiri et al, (2011) have also reported in
their studies that there is a significant difference between the job motivations of employees
according to the type of employment; in expressing these differences, it can be said that the
motivational factors of the work environment can be different in organizations and time for
different reasons.

According to the findings of this study, it is suggested to increase the financial payments to
the employees according to the needs of life, performance and education; and to formulate the
necessary rules by the central organization of the university in order to ensure that the
employees are covered by the labor law and have sufficient support in the legal authorities,
and have job security. Employees should be dealt with based on their merits, records and
performance, and political and ethnic relations should not play a role in promoting or
demoting their administrative ranks, and people should benefit from sufficient opportunities
for career and academic advancement.

75 Reza Besharati: Investigating the factors affecting the job motivation of the employees of the Islamic Azad
University of Kashmar branch based on Herzberg's theory of health-motivational factors




3901 HINI i 9 Co yrito dolikad eISSN: 2676-7821

https://www.jmep.ir AGVY Slis AP Hlo ) ol o) osled oF o5

R (o

oS w1y oVt 33T oKt oo 318 i L3 343 99 350 Jolg8 (i 3 99
S 39398 (o 0L wing Jolgs 4 gl bl 9

ol oy

Ol eslS ¢ oDl 33T ol ¢ a8 dml g (5 sl 05 8 (5L skl

oA A SRVARVAL L P ¢

.o
ol el ol ol 33T o&tils Olaie)S Jid 53801 Sde Jalse gy Coda b bl Jiags VYA 16 S50 &b
RIS QNN N S S IS PNCN PRE- S O g5 S TX G- N WPPp =" VBN gy g 36

ol plad ) 4 WWAA-AS oot Jlu 3 adlS ol (oSl 15T oty (631550 5 5 gamy Oliay 85 | VRN 1o BT 5L G 56
gl Saags glaliion, 1 olte)l8 Jid o350 5 S5 Jolse ) S 38 CS 5 adllbs s

)‘_}é‘ CJJ )‘ aéu.’;«‘l;.u:.‘&j}; ‘_gLan‘: ) ol oslaiw! QT &QE}&‘}) .\:3\3 )‘ J"’l}gf)z'h ‘_;)}‘J u»l.w\

FRsn @l B8 s 3550 Oy (Sar 3 il Sla bl 5 sl 5 D pe 4 SpSS2L wojly wls”
Ol 5" i DU 5 ol 2l ol o 3 OIS i 3K e ol fage o 51 0L s S
g Jalge 35 Calenn ity 5 s, " 5 ol S felse dla 53 5 " jees 5 Bi (g Julse
5 o8l DlaylS Luliy e 1S s sl ol el (53S0 Jelge 1 i ks oS sl o Sl

s % S35 o g Jolse S Pl b 3580 5 sl Jalse 4 s 5 0T 3 6580 slon| i

el s ot oty Sl 55T ol i8S as 05850 5 e Jalge oy OF01) LS ¢ st S(APA) oS sl dllie o9 4 ik

NYAGFO) e T I i 5 S ke aoliliai 5 350 50 il Jolge 4

d https://dx.doi.org/10.22034/JMEP.2022.330280.1101 bl 5 S5 s ke e g gl
[B)] | htpsirdort.netidors20.1001.1.27169820.1401.4.1.45 Sl L 5 iant O i 98
Creative Commons: CC BY 4.0 rezabesharati@ymail.com :_fues!
v$

5 m SO bl Jelse 4k bl il dly oDl 13T o&tsls Ol 8™ Jas 35800 Sde Jelge gy p i gl Loy




eISSN: 2676-7821 3507 HINH > g Cu o dolihad

M GVY Slosis VF Y le M) ol o) oplad oF o)9n https://www.jmep.ir

b Ol Sy kel s o)ty Sl SGuSS b olejle ja 55 LI sl e a3l slasls 5 5SS il b
5 ol Giss g 53 OUT Sl cmnlin 0550 slowyl b Ll b 5L axsls iate 5 Counys 5 adls 573 Olajle 31 3l
o ded BB Jas 558051 Slal ss,5 ST Sl b (Asefzadeh, 2018) Wl eslizal olejle Lolis
4y 5 S plowl sl 2 3Y 651 038 al b il dal i | 03 o jed 5 ams Oljle slacdleb Lo sl
Muslimi et al, ) cosl olejle by o Fodomy Jbm e 53 5 o Fpge dhoxr 1 OLSL S slag s
e O bsn § 9 Sy a5 35S el b L el b oS Sl (sl T 5 G 58002017
«(Seyed Javadin, 2019) s 35 os kb, b IS S plail 4 35 &K o 5 AT o sn 9 3557 0 dUis @ 1) Sl
3ol 3,57 sl 51 53 15 58 0T 65800 b iy s (551857 4 &Sl (11 5 Sl (25085 55 ), Bl s
Sl S o ege 3 (S (Claire et al, 2016) ol o550 sl Sy ke Jool 5 g alons Ao
Sl 3o 5 LolKils Colial Gams 53 ke Sl b Ol S 5 ool oKils (555287 a 53 hdgh 5 oi)sel
ol 5 ol Oyl g BT (28 5 Slast lasls sl elils S10aS o sl 1) ogr 25 Jlo 35 50T
(e 53 Cussdon B3 el Gl T s o515 auT ap O 3oys oa OlieylST lips i
e OUT s G 3 a0 81 4 1y glae) e o3 otils Olte )8 I i a5 b Ll Loty O ke
35 1y S Jelse b Slosle Oolasl & Ol y 61, (Ganjali, 2020) duas 15 o sl 53 5 plulid (ol
Shl Cie by Cudbae o LSS0 Jele o tege Jrd 35S Bl 53 50 el 5 lelis Olie)lS
Sl 0T ouins Ol alllan & s 358 o Sl e (585 sbs o e OT 51 it o7 55 00 (A 0L L
S8 Ol oo i s (Sadeghifar et al, 2014) 53 Koo 0T Jiw 0350 4 bile sl Cois g0 sy slaten oS
S35 0 3 oS 2 OIS iS5 LoaS Al o e il n OUS IS 0580 5 a8 L Ol oS
et s b 51 .(AMOEN,2017) 53 8 Glale (356 5 O pie Loyl 4 mte Culgiys 5 odd Olejlu s
Aol oo b 5 By Sy e 0L tie Lyldy S (53T 5 il siliee blie hyls O s las 258
Ll g per (M8 56 Ol 55 OlieylS ()8 ke 5 g 05551 53 Jalge ax &S ol udls (Atefi,2017)
Sl ) g oY lagie Ly il 351 4 Sl e Slejle a1 (Suttikun et al,2018)
A S S e S e 5 (e g OIS s 5! pte (Atefi 2017) wlas pltsl OLS,IS
o S »&Kails olas,ls” (Taleghani, Davoodi, 2017) 548 s o guows Ol 5l 5548 53 (6,5 Glacans
6T Salos 5 S350 5 axsls Olejle Ooltal 4 plzws 55 (ogn (25 oS dien Jlo 35 50T Sl o 55 (sdST
De Lourdes ) il o pgo sl o 50T Slame CohS s 53 5 0Lty Cslae 5 Shas (sl
Sy )3 o e 5T 0T 5 Shes  Lgs 4 bolasls olae,lS 03501 o llsl Cuns s (Machado,2011
Coenl 4 4> 5 L oplplu (Sadeghian et al, 2014) s 4 o A5lel g 5 Ob gelils Culsy 5 050! Cmedl o
O3SV loss Lol s 5 5 s Jad 3 OlaylS Sl 5 LI el S 5 il JaE s 5 05
w51 olails Oy e 457 cpl (gl Cpioman (DANAEH2017) 505 Wik g8 53 eV oDl 55T oKl

v

i A HSOL sl Jelse a0 k5 el a8 doly oDl 15T otils Ol S dad 35500 5 S3e slse o 1l Lo




3907 HINI i 9 Co o dolikad eISSN: 2676-7821

https://www.jmep.ir AGVY Slis AFY Hle ) ol o) osled oF o5

et ) 3 Al 0BT 35 Olie, 8T ML 5 bkl g cJlel a8 iz 0T Al el s lojle Colutal
Shukri et al., ) 5,8 plowl Oliay8 Jad 35800 Ogely (glatass Lelails 53 45l Ko s dal s
)‘J.;dw)jJ)jﬁ‘)()‘.&ﬁ)l{)b@}:iﬂ\bl?%\j;‘;ﬁ‘}ﬂ‘f6@\&5};0]/)“)3)‘.’21}&&)}.‘@‘}:bc(zoll
S oy oDl ST o&iils Oldie 8 Jas 55801 e Jelse a8 Sl ol Gaiss Jeol e e

Cer o€ 50 35S il Jalse & 5 bl

S S
S w) pl 33 g S8 (S Sl 0l 11 DS 05 01> (sl sl Sl iy 5 s, sE
sl oS sl Jalge &8 5 m kil gn &8 1550 (3580 (6,555 s e JSCT 5 1y ol e ksl
w3 55 o) odaal 23 Jalse 0358 gad Caldy o gn Loy 3 LOT el 815 ol s 35500 Jalse 15 Jas
il Jalge (LULANS,2021) ol wily S ypd 55800 1S 5 n ele 53 4k Olsie 4 oa 530 Jele
bl K3 gll 5 350mm55 Gai 3l A35ke Jalse ol cdbli)lys " Jad s 6 Jad anel 5 aome” | "Gaas
QQL:“;J;_,',Quﬁﬂgou;_;ﬁ;al{d&.‘:b{\,)QKL.?._»J@_ij.zﬁrfu@l;la\,,aﬂ,uu.:”Ja}"oLS,lf
5,05 alaly QIS (glgme) Jad Conle s SI3 L 5500 alge o ollais g e S daes Lail i o did ol
(sl Cals Sl assle o 5 kil 5SS Jalse isls e S5T Rk 555 0 ¢35k sy 3

Iran Nejad, 2022) .6 iy 5 Ldy (O g ¢ s Cud 50 8 Conls

saT s 4 55 kel gl 5 485 Dy g gadate slatang b 2SSl e Jelse e o
Gslo ol oKils e Sl Lo Oluia 5 (gl 5500 K b e 43 wdss 3 (Y2 Y0) e ol
St 55035l 5 S sl 5 4 Oyl 3 5800 sl (sl o313 Ol pike Slaly Pl 47 Ay 4o ol 4 (p)
arn 5 5 OV s Hle dieylS7 Sy ¢ ks Cutel 5 OIkia,lST (Gl o anan 5 SKiwals plul y Ol 4 L
ook oSl 53 (Y270) 0L, Kea 5 Ol e anllle mls (Ganjali, 2020) dedl o OY e (533 S0 S 55
o g Ly ke Jols oo g 3590 Slada 4S5 QLSS Lyl 50585 Ol jn 4T ol 0T Kby 09U Sy
5 Oshm 5835 by 5 il Glacs b ¢ dad Sl 5 Slg) Lol 8 QS Lame (S5 Jaal 3 (Dbl ¢y
Mehrabian et al, ) ol 055 o sllas > 55l sy G Lo I Culs)y dao 53 gl 5 Lo ge U= j3 Ll 5e
et oo ia slasl 3581 6 S et a3 53 (YY) 63l) bl b o K05 a3 (2020
Jolse 0L b Lalys oy 5 (s S 0l 5 b e (o 8T Laes Lol 8 dile Jlelye ST 05 8
033 Siass gl (Fathollah Zadeh,2020) 5 g o551 slomsl (511 Jad Conle 5 (3ladkiall 5 sraied

J,\;@bu&a,;‘u@ujuwﬁ@ujuu&fa}éuu;},é\j@ujuﬁ};Lw\smourﬁ(hm

1 Herzberg

r Z . = T E.. . P P . & . . VA
E 5 p SN sl el a b bl el dey oDl 15T o8 Ol )87 Jad 2500 5 g Julse oy o il Lo,




eISSN: 2676-7821 3907 I iy 9 o savho dolikad

A EVY Sloeio VP Sl O ol o) oyl oF o) https://www.jmep.ir

b alosas Lty Osmman Jolge a5 3L ys 555 anlllas 5 (Y4)4) T (g5 .(Hassanzadeh Mirkohi,2020)
Lzer s 3y fge Jalse on fee 51O D3 s il 5 4¥sle 5 pamaie AL pten OSGs
J:.w) 4>=:I.s LJ':‘ ey lg)..f-" BE) 6)L1~"j. c.&fb": Q‘M‘)K S £ J}> é:j:d' BE] (*' \/\) QJK (DlAnQEIO, 2016)

S a5ke wlo b Jalse op rage 5 dins o SCES Il 5 (gld o b o (Dl ) Jid 35551 Jalge oS
( Karen et al, 2018) gjlqup)@uju Gl 03 joiws

PRI R (0960 S

Be«O»3

lse

=

£y ),::Sj‘

(Iran Nejad, 2022) oluze, 8 3 0550 sloul _a sgie Ja 1) ls g

PR (owlh 9
sl o 5 Olallls & 3 Laesls Lg),T:Jf Sy bl 4 5 65,58 ¢ S Cua blod & ol Jrags
S35 ool adlS doly Dbl 51T o&iils Olie )8 Jas 03551 5 530 Jolse ) oshiie 4 oS Ll 0
)w)LghQ)ykjKLM‘oJﬁ@‘AIAJKMJ.AULﬂjﬁd‘)béjb"thq-.@|ou\.ﬁor‘qd‘dfjjﬁ
AN ol pleS Dy g 4 g o s clen gy ol plasal 53 VWAAAA ast Jlu s (g3l 3
JooSS 15 LOT a5 v sliw baaaliin OB sl o LSS 1y Jhass 3 ee anslr o1 ples & 5
u;s.“m;,ﬂ\u;sqmyuouﬁmuwﬂ@mﬁcsu&amsmwﬁm;l;d,ﬂ;)f,t},\..u;;
I3 FF dalitin s 253 Comd 53 0l 0k sk 235 3590 Sladls (633 Slasniie 4 by o JIg B U
0L oo 8 5 (5555 ool T Jad 03800 Oln r F50 Jolse bl 53 Oyl SIS o) g
ol Ol (p S 5 o3V 5 e Jalse OT Jlger 53 &5 ol = e 5L dlger s aaliiiey gl 5o (o
pode &S Sose 53 el atul g Jimsh 3550 Sty Sl 50 ST Jlse 55 g enls 3 ey sy 1y il
Vo o alitin gl dale b g ls (i Tl o sas 53 (6,503 i w53 0 - e Julse

va S 5a HHSOL sble Jalse 4k el p sl dly Dl 33T o&tils Oley 87 Jas 55800 e Jolge gy p i ool L,




3907 HINI i 9 Co o dolikad eISSN: 26767821

https://www.jmep.ir A BVY Slois AP Sle Y ol o) ojlad F oy90

s Ao b g alon AN FL5,ST GWT s (68 o3I L 0T (gLl 5 Sy e ) oo Cia sliael 1
B 5 e 5 Kiass (Gya alae Sgo 4 aliiy S 5y 5 ol 4 Sl 65T i,
2 2yse Jelse Coeal 1y 0 DI &S wal s T Sl e 2550 Sty 4 Y Dl s
Sl ol 5 oty Sl S Mo i K e 1y Sl 0 98 LS e el o b gy e 680 g
S oslizal b oo JWT et 8 8 o (blizal 5 oy LT 51 2as onl slaesls Jowt S 3 S
&35 Slw s LUl sy pde b sy oy p bl 4 s oSl o3 ¢ Slgl 3 Jals (65T sla e L

s bl § gy Scan 5 el ls ol sl g5 T i blinal HLT5IOUT ki b el 5,50 51 3

(g h Sadl
OT o ke 65 s ST 0S8 gy o ,edlS doly bl 5T o&ils Oliia,lS 51 L8 &0 To samea
Cf} ‘_5(.:-.”7.7 Sju\.ﬁ ‘&:,.;m?' @ .]9}.1].& C)LG)U#‘\ O)Lq.j: d)ub- B .Jﬁ (d\.w O LYY L.f"'" M‘b) dl.w ?Y/Vi*//\

el 0l oJ‘)}T Q‘M)K L;)&QA

asdllas 53 0l 0S5 Ol )8 o ld Camen Oliasein 1) Jgut

Loy Sldas g
e Yv O
\'Z 9Y1 JJA
Y. Yv L
I Kan &
V' 9“ )
\ﬂ A\ jia.f_g 7-3
\F/F s 2508
V.L‘ L}:«AJJ 6).;\.4
&~ ﬂ) w‘..&)\g
\idid VO L uﬂl:.i/)lf
\e 4 3 s .
: Job Cunss
9. M JALu

SIS 33 OUT (il 031 g Fh0 3l g blag olge 350 10 Ol Ol a5 Y 9 )
3y a Sad g c...uli D3 odel Cows 4 slads s ALY oyld Jod s gm)&{blr a>9 gsoyw' 33T

ol 0 03,5T LT w5 "o 5" g sl oy 8 Ol 5 anlibon y Y15 4 g

K 5a SO sl Jalse 4k bl el d g oDl 13T oty Ol 87 Jas 35800 5 Sge Jolge gy p i ool Loy




eISSN: 2676-7821 3907 HINI i 9 o ko doliad

M GVY Slosis VF Y le M) ol o) oplad oF o)9n https://www.jmep.ir

DT as 25800 5 25800 5 il Jalpe S o i oy 205 3 50 Sl ls oo 5 illae 113 55 Y sl

ol sl Sl p Sl p Sl p Sl p
Voo Q. ARVAl \K INZA% YA s O g Sl Ol e
SR3L L (Bl)s 5k 035l
Voo Q. \O/% \¥ AY/Y v¥ _
S
o b Bl y3 G s 03 5 el
Voo Q. \V/A \& Yb/# ZA <
L8
o s ke 5 e Lle
Voo Q. \Y¥ \Y Yo/ ZA ¢
O san O3 b 51 Ol 8
Voo Q. Y A \AVA 7f
.
Voo Q. YY/Y \K \ATA! 7¥ &
S8
J‘ oalawnl [SVL Y s_..wL.A C)Lvlg.é\ S 9
Voo Q. YA/Q \i4 \ATA! 7¥
M.o.:.g
Voo Q. Y7V Y¥ 7¥/f OA
.)nga.&
Slelo b 8L s 8 g 05 9 el
Voo Q. Y2/ Y¥ #f/¥ OA
31's
3B Ll O3 gy 5 e
Voo Q. YY/¥ Y 2Y/Y 4
Yoo q. oY/¥ fA ¥V/A vf by SUSLl 5 g
AR Q. INAN fA YY/Y YA C})é‘)ﬁ)aﬁwm&bwﬁwa
Voo Q. ov/Y A vo/8 *Y u,&;:gwmmo)%aﬁ
(Y -’QJ v P e Oy 6 g
PLAISLET S and W s <0 B
Voo . OV \id £ \id
L
('.M" 5 (PO C)‘JJ@ )\ oslazu!
Voo Q. ¥Y/Y YA Y/ e _ _
Sl Hsel 4 by o Slais S
Voo Q. ¥ YA FY/Y YA

Sl

M S5 EHSOL bl Jalse 4l elal et doly oSl 33T ol Olutia )8 it 35801 0 Fde Jalse gy il Lo,




3907 HINI i 9 Co o dolikad eISSN: 2676-7821

https://www.jmep.ir A BVY Slois AP Sle Y ol o) ojlad F oy90

OUT as 35851 5 35800 5 g Jalse 3 o ity o 5005 550 oty (o 5 Gillae 1313 5 Y Jer sl

5 & S b
<l ol sl sl sl sl
(1) oo las (1) g las (1) (oo las S el ge
anlsl Ol 5 Slalllas (Slgio b 34> 5
" 1. \W/A Y2 p¢/F oA < e
Jeams
6\.&)\§du)3w)“ﬁjw @‘J).L;
Voo q. vv/$ v OV/A oY
Ao o plonil 8T L5551
a5 o o315 Oy ke o s ol
Yoo Y = vs BY/A oY d
Lt (g4 o IS
Sl SIS 3 o gane £ O 5
Voo q- FY/Y YA ov/Y A 7 R O O
Lo
Voo q. YA/ YA OV/\ \td Sri SVL glaes s a lisyl OISl 5 g
ils g odide 5l 55 3131 34 s
Voo % N ¥5 ¥ e o 7 d

o g g

3 g Jalse Cadene (slaadas 55 0oyl s 03800 2 5e alse slme O3l ol 5 o 80be 6 goman 5

RGO PRV S PRPSCTN P P S <

ool i 5580 s g Jalse Sadlas 53 D)8 i oK1 1 J5e ol g s O3l 5 5 0ke ag e o J gt

Sl Shme 3l oS Sl Jolge e sl
q. AT /A0 s ol |
Q. Y “/AY 3 jalwd g (3 s> Y
q. o/ AV Golsl &ty e ¥
q. - VIAD Ll ¥
q e S O Laes Lol 2 5
a YA tIAE (R 057 r
sl Sre 3l oSile 5 Jol 2 <
q. /¥ /90 S Caals \
q. YA /4 Cb iy 5 A Y
4. /A INF rd b ge v
4. A AV o e ¥
q. A /Y4 Sl 5 sl o

r Z . . T Z . . . a é. & . . AY
E ip L bl Jelse 4k alal s eslS dorly Sl 13T o8l Ol S Jad 35850 3 alse gt sl Loy




eISSN: 2676-7821 3907 1! i g Co pive dolidad

A EVY Sloeio VP Sl O ol o) oyl oF o) https://www.jmep.ir

3 sl Jalse U ol ple sl e (B5S Jolse S it (i Jalse 008 Sle B ojlad s o
SLa3kial oy (15 (sime SV 5 ok bl i @y a5 b ool 3501 il g 1 2 Jad Syl sl
(P='/'Y°) J)‘b 39 6‘.‘.&‘.‘.@} té'&fli"

a5 355 sladels 5o 558 5 il ad 0580 el g o e slime Ol il 5 ke anglie o J gt

obe sban gl e sl oSk sl o
t=Y/YOA /¥ AN IV 4. ol "
c. %
P-Value=:/+Y0A ¥ AR /N 4 xSl

a1y oMl ST oKL Ofwyl” Jid 0 3Sly J80 olge b (689 S 39 bLiy ¥
k_;;wd‘}ﬁ)"'@b ‘-Q‘M)dejﬂ Qw}&%ﬁ‘j}jﬁ J,ﬂ‘}f—u:a‘deab ngjﬁ‘)'; SM}N‘:’V
o= e s (P-value =+/+ 0 V) silag elge g G (20 /0AP) ‘5)‘:@j¢_ﬁ;.a6<:‘..,~.a4§:b OLES () gow
aS als Olad sl o (ljfj:m:.a Sl yls g L(P-value =+/++1) 5,05 5 d.i'j:i\ Jelse 5 (r=2/ABV)
='/"\)&i\%&»‘fﬁﬂﬂ‘,:OﬁSJ‘:wa&lA_JbJ&J@U.(VJY Sl yls ge3) iy L8 4 aesls
g Jalse SLael Ol e 53 &S sme pl 403,15 s g (55 gme gl (P-value =+/+ V) 6::,':.('1} (P-value

iz pelan Bl o 065 5 S 5550

Frequency

N Jal o

gs‘:'ﬁi“ Jelse ot <L B EEIEPN

AY S 5a HHSOL sble Jalse 4k el p sl dly Dl 33T o&tils Oley 87 Jas 55800 e Jolge gy p i ool L,




3907 HINI i 9 Co o dolikad eISSN: 2676-7821

https://www.jmep.ir M EVY Sloio AP Hlo ) ol o) oyled oF o)

Frequency

70 75 .80 .85 20 25 1.00

Sl el 5o

62:»:‘44.;. UL«‘)P 6)\.6T G).‘,: v )‘J}A.;

Sl g 03,1 3929 (6Hls gme Dyl (P-valug =+/++)) Slgms 5 (P-value =2/ +¥) silug Jw‘}‘;j]a_v)‘rb
bslal s 25800 5 (sl Jelse Slael 51 mie oos 51 5VL SObamd b sl s (55800 5 (silig Jelpe
S5 6l s Oyl (P-value =~/~~\)6.:,~:§sl Jolse S Sl plsal ¢ 5 Sl 23l g oo s S

(0 Jgde) (P-value =+/++ V) Sl (gl 1 3 51 31 51 i u_&xia‘ Jolse sl oy O )87 55 03505

Sl s g el g5y OIS (655 Slaseie 1 uib s Julos 10 J9ie

| oylal O 90T e glas ol ool S 635 Sladine L
P-Value _ ot 5
) oSk Sbws Bl )8
/oY R A RS lye
e Yy F s
/ey oY A 3, ol
B
X 0 “IAF 03 Jolse
YA N5 g
oA e “/M 3,0 S
AN /0 /N SR RPN WY
Jelse
ey Yo/ B
X 0 +/A) Sl
_:..b
AN Y A S gl
Jelse
VAR YY/5V B B
./.\ n/nf n/q\' u_.ickSS‘
H?l"
o/ A4 /D 3l 3 (P72
/0 0F ¥/av J
o/ /Y +/q¥ ) &y ”"‘.l.e
AR /¥ /D s3lsyl 3 [RESW (Y
VAR YV/AY f F B
ZAKI o/ /20 ) N

6 50 S g Jalse a5 el s IS oty oSl 55T ol OlaylST ke (25800 5 F5e ol g oM L

AY




eISSN: 2676-7821 3907 HINI i 9 o ko doliad

M GVY Slosis VF Y le M) ol o) oplad oF o)9n https://www.jmep.ir

S5 4omi g Lom
it o3 sbml p ge ele o tege &5 ol Ol milg else b LU, s Lol iagh claasl

595 (ol a9 b 51 OIS s Sl Sl Jud 51 63)05e OUT 5 Sl en g Jid DS 5 Sl a8
S o ol yaly S e 03 s Db 5 G e 5 Jad day Sl elie] S b SIS
(Pourmiri et al, 2011) «(Ghanbari et al, 2014) «(Ganjali, 2020) lailas (laasl L = opl wls "V“‘
Al e Slids e 51 (a3 Glglejle 5 Golas 53 aie) ool 53 odeT Cos 4 5 b Ll )1y Sl gan
23 Ly oo s cpl Cle syl Sl en (Arabshahi,2020) (Mehrabian, 2021) (Sotoudeh et al, 2013)
o gl b ol 515T oKils 3 556 glacslas Pl £ 55 e 51 Il (gl ol Cpplie
i 1 SV sb Gtz Ol 3 lejle s Blis s (gl OB, S1aS Sl s ezl (Fos slglejlo LOT Sulis
om G&Ken 503 S sbul 1 galbe Slojle g s e OUT s Slay Siel,T sbel ol alie opl S
3 G Oljee Gl 9> (25 Jolse 0 03 e ol mnss bl (I3 A 5 Slas 55 5 OLSIS
Slele G e ( S5 @3l b (Bl s G 035 cmlite Julse ias5 5550 Lok gas 5 Sl 035 3 jau
(Karen, (Sotoudeh, 2013) Sllas puls b & diles S oL "ﬁﬁ Shw” e ol o 1y s Shes b5 LS
Sy LS, 4 ol lgatls 5 il oo senen(Pourmiri et al, 2011) ¢« (Arabshahi et al, 2020).2018)
5 PMar Gsim Cotls e el LLSl Lo 18 5 (555 0 pls o355 L 5 el e e 2 pls Sl el g se Slals
La o g S sbize 5 i ) (Saei3l Oliss 53 DS o lai S 4 Ol Seeijl 2 b 4l (i
lgtls sl L o5 T 4 6l 8 5 (68 (sleloly 15 LIl b (o 5y 50 4 5 5 OLSHI (gluli 55
S @ el sl S e p s Sl 6,8 e se J(Ganjali, 2020) 5,8 55 e Wl Kewls Ol 4
Aoy G Lt 6 555 Slalts K 5 LIS o3I L HE Sl s et (slak § 4 ol 5 slikte slas jazas
315 03 1) omr BN B 58 Eata Ul s el (San i (K3 68 p b L3 bau s
OUS I8 4 e sblse 5 Gaim sty 4 355 (slas jyaal 5 b o&iils o s o ol (Kuntz, 2021)
5l sl Jelee b oaaly 53 Kos 530 glay ST dias 13 gt 68 Cusl 55 1, 0T 5055wy
Sty 0975 3 1S Jamme Ll 3 BLS ( D e 5 e Jas 1) s g Ssle Sy sl o 4 ol Olutze ST
(il oo swenr (Mohammadi, 2015) « (Ghasemi, 2016)((Mohammadpour, 2017) sla ,iass sbaasl L 45
23 e, 8 Sk S eslital Al 5 5 sl Camdy (Jad il T 0oy paeie S Ay s B
Ul S5 5 o st 4 Ol ka8 by o s € ghms r_:u,..a,;, oo 155 0 g clings S mnad
S sls Ol Sl Jalse aia 55 Bl L de o881y 53 2t 05800 slaul (gl b G ases 53 oY
S O e o s ol ol plawil Dot I3 55 o st (13508 ¢ oz sl Ol 5 g2 5 3T Olia, 187
sirs S0 55 s s YL Glaes, 4 WLl Ol 35 5 DSk ol 51 OUT P! Olse 5 (5146 St 4
O Canle sla, SB35 ol s Olajl pwoma cLilos S slueds ™ e 5 e ol 1y ee 100 s ool5T

Slaadl Ly Jad 03Kl Fhe Jalse Sl 4 Gl s Colh 5 S e (JRd Sl e (2 0 5 A8

AO

i A HSOL sl Jelse a0 k5 el a8 doly oDl 15T otils Ol S dad 35500 5 S3e slse o 1l Lo




3907 HINI i 9 Co o dolikad eISSN: 2676-7821

https://www.jmep.ir AGVY Slis AFY Hle ) ol o) osled oF o5

(Khorasani, 2016 Mousavi, ) «(Nouraie,2020) :alaz- I saiizee 51 (5 5 la o5 guli b Gaiod 51 i o
Ol sasl Lo tash ol mls (S L Jas s Shs LUl ae) )3 )by Slsean «(2016)
Sl iagh ml er S0 5 A8, Jole aey 53 5 )ls Calks ((Aghaie motlagh,2021) «(Bazrafkan, 2014)
Lsls olas (Shigli et al, 2011) «(Dadashzadeh et al, 2013) «(Dadashzadeh et al, 2013) «(Sotoudeh, 2013)
LBl s il g b ol anllle s b oS il o 03500 sl )3 pge Jolse S Jad i o
S S 5 Cls Olasl b Glitty 5 Cules 5 pgle Cotel 5 by oo b a5 LSS Jid Sl Sl
& «(Mohammadpour, 2017) «(Babaei, 2015) «(Jafari,2021) Sladlas glaasly ¢ oS5l &y e 5 513
3 e (s Jalse o e oS0le 57 513 O e ol i fpeme 0> S o Gty ) ol G
bl ol ol (55800 Jalge 31 i a3 sl 55 il Jelge S ol pl kil e (55801 Julpe
Wl U Js oyl cilhe milig Jelse JmIBI L Jas 5550 Jipl s (Asgarian, 2012) sl
o) s Ll Bl o et (S Bl Jolge 4 amaly Jid 3500 5,05 e 0L <5 (Herzberg, 1991)
sl g gl Bl Clibe el 53 35 5m GloSle (slaslist L 5 olezrl ogaladl (a5l alte
S 5 el Jalse Slel O1s e 53 o7 1> DL Oyl (63,3 Slasia b Jas oK g Jelse o
Wcml{@‘..k;.s;\,uf;m@;l{;\;Ul,u;zCVJ,_JJ'\J:WQM\{Q\.\;U\S,;,.»ﬁou,',wj;;ﬁ
«S” (Asgarian, 2012) axjlzs b badl opl g galayl Bl 3l mi wj_il Jolse Ll gay OIS s
Solsbas Sslis (LT amalr 3 aldiial Sy 5 ahle (Oand mlaw b 23lg 5 55K belse o
L dgw 5 pliduial Condy m 45 disls 0L 55 adllls s (Taheri et al, 2016) cs)ls &tk 3, odalin
(30 3 5 (5 )skae dlaly (a6 5K OVam Ol 5 Al ¢ iz (g l3line alasly s 35S
QLSS i o5& o ilos S 5518 5 5 lalllan 5 oa (PoUrmiri et al, 2011) «(Azizi, 2015)
O Loe 5550 else & 38 Olgie 0150 Ols cpl Ol 53 )13 325 (6)lslme Solis ozl ¢ 5
Aglin 53 oy OIS Je Ol i 4 tzal Dgline 0 S8 Y5 4 by Calises (slacsle 5 a0lejlo s L3150
(13 ulal 131 Sl 4 oS Sl e Cpimman 5 digla, s (6 the Jkd 0501 5 el Sl gala,l 3 sl L
O oo s 5 Jad (sl S5 b conlie O )lST Glr 4 5 e Ol 5 (633 015 5 o (Ol
S e e a5 oalae LT 2

Sl oty el (25800 el e Sl i s 3800 sl s ilg el 3T 4 sls 0L Srasg s
Sl b 580 5 by belse o a5 OUT 53 03Kl sl 5 oSsils Ol )8 Culis pde 3l (5 S Sl
Sl 5 sl 3 Ol o bl Jolge a5 OlaylS ST 1 o 5 (5056 o iMg Jolse
1"y 5 8" Sl ST Ol 5SS Jalse wini s 5" (Bl Gk D3y el 5" i
foliin 5l Y 4 o 03l (slagealy & ar 5 L 5 5 bles S slell oKl sl y Jalge o 5 S se Olge
135d oo 3l 5 55l OIS w8

Mz 5 5 Shas ( S5 sk 4 4 5 b Ol )8 & Jlo slacstls , tal 31—

= = . . - = . . = . . . A9
E 5 p SN sl el a b bl el dey oDl 15T o8 Ol )87 Jad 2500 5 g Julse oy o il Lo,




eISSN: 2676-7821 3907 HINI i 9 o ko doliad

A EVY Sloeio VP Sl O ol o) oyl oF o) https://www.jmep.ir

S s eaTys LIS 056 iy o cOlinylS Sl glate 4 oils (655 0 Olojle o o3Y il s -
ALl rd Sl 5 (G5B el e s (S Lo

I s syl 53 a5 (ol Dlwlio 5 355 3,55 5 OLi3 Shes 5 Bl cla Sl olilp Olia, 87 L
pd Lm0, ez 5 b Sk 6l BT Wl sl 3l 5 Aab ansll a8 OUT (g lsl as e
J’LBQLSI“.LL@C))}.p).aLboulg_‘w‘jlajm\}ouﬁ"&\;%@@jcb\xw)lfl{gﬁng&bl?;;)‘fj—

slewl Oliws 45 4 b 4 slael (ol a.\.céii Gy opde s Ol )8 e b ol Sl g golsl Ly,

sl plomil )3 gt ol a5 o s 8IS s gt o Jad sl 5 Bs 8

References

Aghaie motlagh, R. (2021). The Relationship between Professional Ethics of University Professors
and Job Satisfaction and Self-Efficacy Beliefs(Case Study of Karaj University Professors), Journal
of Management and educational perspective, Winter 2021,2(4),pp:37-53(In  Persian)
https://www.jmep.ir/article_128418.html?lang=en

Amoei, R., (2016), Identifying and prioritizing the components affecting job motivation of Semnan
Province Housing Bank employees, M.Sc. Thesis, Faculty of Humanities, Islamic Azad University,
Shahroud Research Sciences Branch. (In Persian)

Arabshahi K,Sohrabi Z, Keshavarzi MH. (2019). The relationship between the dimensions of self-
determination motivation and job motivation of faculty members of Iran University of Medical
Sciences, Journal of Development of Education in Medical Sciences, 21(33), pp. 21-32. (In Persian)
https://www.sid.ir/en/Journal/ViewPaper.aspx?1D=688631

Asefzadeh S. (2018). Health Management, Qazvin University of Medical Sciences and Health Services
Publications, Fourth Edition, Qazvin. (in Persian)

Askarian, M.; Bagheri, Sh. (2012). Investigating the job motivation of the faculty members of the
NAJA Deputy of Education based on Herzberg's two-factor theory, Discipline of Disciplinary
Management Research,7(1), pp: 7-39. (In Persian).
https://www.sid.ir/En/Journal/ViewPaper.aspx?1D=426579

Atefi, 1. (2017). Investigating the relationship between job motivation and innovation of Bank Saderat
employees. Master Thesis, Faculty of Management, Islamic Azad University, Central Tehran
Branch.

Azizi, M, Goodarzi, Z, Rafiei, N. (2015). The study of the relationship between organizational
climate and the nature of the job with job motivation of Isfahan hospital staff, fourteenth year,
issue, summer 2(53), pp. 111-118. (in Persian)

Babaei, M. (2016). Discovering and determining the importance of the factors affecting the
motivation of the staff of Azar Ab Industries. Master Thesis. Islamic Azad University, Central
Tehran Branch

Bazrafkan, H. (2014). The effect of job characteristics on intention to leave the job: The mediating
role of burnout Emotional and Job Satisfaction, Journal of Industrial and Organizational
Psychology Studies, Shahid Chamran University of Ahvaz, Fall and Winter 2014, 1(2), pp: 89-100.
(In Persian) file:///C:/Users/SAM-Tech/AppData/Local/Temp/6.pdf

Clare. I.R chandler, frank mteir Huyn Revburn, Christopher. j. m. whitty (2016).Motivation money
and respect: A mixed - method study of Tanzanian — non physician clinicians social science and
medicine, 13.1173-1133. https://www.semanticscholar.org/paper/Motivation%252C-money-and-
respect%253A-a-mixed-method-study

Dadashzadeh Asl, M., Kowsari, M., Nobakht, M. (2016). The role of effective factors in motivating
faculty members of Islamic Azad University, Astara Branch, Quantitative Studies in Management,
4(4),pp: 211-230. (In Persian) https://www.sid.ir/en/Journal/ViewPaper.aspx?1D=407777

Danaei,H, Haghtalab,H, H, Righteous, H. (2017). A Survey of Factors and Factors Affecting Job
Satisfaction of the Staff of Islamic Azad University, Torbat-e-Jam Branch, The First National

AY

i A HSOL sl Jelse a0 k5 el a8 doly oDl 15T otils Ol S dad 35500 5 S3e slse o 1l Lo




3907 Il > 9 Co oo olidad eISSN: 2676-7821

https://www.jmep.ir AGVY Slis AFY Hle ) ol o) osled oF o5

Conference on Management, Innovation and Entrepreneurship in a Resistance Economy.
https://civilica.com/doc/439452/

DeAngelo F. (2016). Elementary school managers relaationship job motivation and performance
levels in Damavand and Rood hen cities. Journal of Educational Administration. (1): 79-33.

De Lourdes Machado, M., Soares, V. M., Brites, R., Ferreira, J. B., & Gouveia, O. M. R. (2011). A
look to academics job satisfaction and motivation in Portuguese higher education institutions.
Procedia-Social and Behavioral Sciences, 29, 1715-1724. https://cyberleninka.org/article/n/442875

Fathollahzadeh, R, Ghorchian, N, Bagheri, M, Jafari, P. (2020). Meta-Combining Factors Affecting
Job Motivation: In Search of Faculty Motivation Pattern, 11(2), pp. 53-66. (In Persian)

Ganjali, A. (2020). Designing a motivational model for university staff with a combined research
method, Human Resource Management Research, 9(3), 61-87. (in  Persian)
https.//ormr.modares.ac.ir/browse.php?a_id=

Ghanbari, S, Asgari, A, Sarmadi Ansar, H. (2014). Identifying and Prioritizing Factors Affecting Job
Motivation of Primary School Principals in Hamadan Province, Journal of Educational Sciences,
Shahid Chamran University of Ahvaz, Volume 6, 21(1), pp: 115-134. (In Persian)
https://education.scu.ac.ir/article_12206.html?lang=en

Ghasemi, Z. (2016).) Recognition and prioritization of factors affecting the motivational structure
using the AHP model (based on Herzberg theory) teachers in South Khorasan. Master Thesis. Al-
Zahra University. (in Persian) https://militarymedj.ir/article-1-1028-en.pdf

Hassanzadeh Mirkohi, F. (2020). Investigating the effect of organizational climate and trust on
organizational commitment with regard to the mediating role of job motivation in Golestan
Technical and Vocational University, Journal of New Research in Management and Accounting:
Summer 2017, New Volume, Number 30, pp. 55-74. (in Persian)

Herzberg, p. (2015), articles on the principles of organizational behavior and motivation, translated
by Junidi, Nasser. Public Management Training Center Publications, First Edition. (In Persian)
Iran Nejad Parizi M, Sasan Gohar P. (2022). Organization and Management from Theory to Practice,

Iran Banking Institute. (In Persian)

Jafari, M. (2021). The effect of E-learning on quality of job career and job satisfaction of employees
of Islamic Azad University, Tehran Province Branch, Journal of Management and educational
perspective, Winter2021,2(4),pp:83-100. (In Persian)
https://www.jmep.ir/article_128660.html?lang=en

Karen,M, Teresa, S. (2018). Evaluating Association Degree Nursing Faculty Job Satisfaction,
eaching and Learning in Nursing,13,71-74 https://tarjomefa.com/wp-
content/uploads/2018/05/317-English-TarjomeFa.pdf

Khorasani, M. and Rudbarian, A. (2016). Comparative study of factors affecting employee motivation
in the organization. The Second International Conference on Management Critique and Analysis in
the Third Millennium, August, pp. 1-10. (In Persian)

Kuntz, H. (2021). Principles of Management, translated by Tusi, Mohammad Ali and others. Public
Management Training Center, Second Edition.

Lutans, F. (2021). Organizational Behavior, translated by Sarmad, Gholam Ali, Iran Banking
Institute.

Mehrabian F,Hemati H, Ashouri A, et all (2020). Faculty Members’ Job Satisfaction in Guilan
university of Medical Sciences, Research in Medical Education; 12(4): 48-52. (In Persian)
https://rme.gums.ac.ir /browse.php?a_code=A-10-34-1&sid=1&slc_lang=en

Mohammadi, M, Taybi, M and Amirani, M. (2016). Comparative analysis of employees' internal
motivation factors based on wasteful theory. Case study: Electricity distribution companies in
Isfahan and Lorestan province. The First International Conference on Management, Economics,
Accounting and Educational Sciences, Sari, Futuristic Scientific Research and Consulting
Company, Payame Noor Neka University. html1393_10-MEAE10 https:
Ilwww.civilica.com/Paper-MEAE

Mohammadpour, A, Taghipour, E,Nemati, M H. (2017). Identification and ranking of factors
affecting job motivation of combat fleet personnel in long-term navigation using AHP technique.
Journal of Marine Science Education, No. 1, pp. 70-31. (In Persian)

< Z . . T F .. . . a é. & . . AA
E ip L bl Jelse 4k alal s eslS dorly Sl 13T o8l Ol S Jad 35850 3 alse gt sl Loy




eISSN: 2676-7821 3907 HINI i 9 o ko doliad

A EVY Sloeio VP Sl O ol o) oyl oF o) https://www.jmep.ir

Mousavi, M. (2016). Investigating the Relationship between Health Factors and Motivational Factors
with Job Satisfaction of Employees of Yasuj Teaching Hospitals. Master Thesis, Islamic Azad
University, Tehran Research Sciences Branch.

Muslimi, R, Mehrara, A. (2017). Development of job motivation matrix for Mazandaran Gas
Company personnel with job satisfaction approach, the first national conference on management
and accounting in Iran, Hamedan, Permanent Secretariat of the Conference,
https://www.civilica.com/Paper-

Nouraie A. (2021). The relationship between organizational justice and organizational commitment
with the accountability of managers in the university Islamic Azad (Case Study: Units of Islamic
Azad University of West Mazandaran Province), Journal of Management and Education
Perspective, 1 (1), pp: 101-105 (in Persian) https://www.jmep.ir/article_100585_en.html

Pourmiri, M, Abzari, M, Shaemi, A, Azarbayjani, K. (2010). Factors affecting the motivation of staff
in public and private hospitals in Isfahan, Journal of Health Information Management 2010,
special issue, pp: 622-628. (In Persian) https://www:.sid.ir/en/Journal/ViewPaper.aspx?1D=201065

Rahimi Kalrijani, M. (2012). Investigating the methods of motivating employees and education
managers of Ghaemshahr city using fuzzy technigue, Master Thesis, Islamic Azad University, Sari
Branch. (In Persian) www.ijethics.com

Sadeghian Qaragieh S., Shokri P., Sakeri Z, Pourmojrb G. (2014). Investigating Human Resource
Coding Measures on Job Satisfaction (Case Study: Staff of the University of Tehran), Public
Management Quarterly, 1(8), 167-180 (in Persian). https://www.academia.edu /36745725/

Sadeghifar, J, Fazeli, M, Keramatmanesh, F, Toledeh, Z. Mousavi, M. (2014). The relationship
between leadership, spirituality and job motivation among teachers at Payame Noor University of
llam. Bioethics Quarterly, 4 Q) (In Persian)
https://www.sid.ir/en/journal/ViewPaper.aspx?id=411498

Seyed Javadin, R. (2019). Management Theories, Negahe Danesh, Third Edition (in Persian)

Shigli,K,Hebbal,M, Nair KC. (2011). Teaching, research and job satisfaction of prosthodontic
Faculty members in Indian academic dental institutions, J Dent Educ,78, 783-791.
https://pubmed.ncbi.nim.nih.gov / 2 2 659708/

Sotoudeh, N, Ghorbani, R, Haji Aghajani, S, Rashidipour, A. (2012). Evaluation of job satisfaction
and the factors affecting it in the faculty members of Semnan University of Medical Sciences,
Koomesh Magazine, 14(2), pp: 232-239. (In Persian).https://koomeshjournal.semums.ac.ir/article-
1-1708-en.html

Shukri, B, Sarikhani, Hassumi, 1. (2012). Factors Affecting Job Satisfaction of Employees of Islamic
Azad University, Roodehen Branch, Social Research Quarterly, 4 (4), pp: 120-135 (in Persian)
https://www.sid.ir/fa/journal/ViewPaper.aspx?id=160345

Suttikun, Chompoonut. Jung chang, Hyo. & Bicksler, Hamilton, (2018). A qualitative exploration of
day spa therapists work motivations and job satisfaction. Journal of Hospitality and Tourism
Management, 34, 1-10.

Taheri, A.; Tahmasbi Pour, N.; Sadeghi Kahmineh, M. (2019). Investigating the Relationship between
Organizational Structure and Job Motivation of Bidboland Gas Company Employees, Journal of
New Approach in Educational Management: Fall 2019, No. 3, pp: 201-219. (In Persian)

Taleghani, Gh; Tanami, M. M.; Farhangi, A.A., Zarrin Negar, M. J. (2012). A study of the factors
affecting Increasing Productivity) Case Study: Saman Bank (Public Management Quarterly, No. 7,
pp. 115-13) (in Persian)

A i A HSOL sl Jelse a0 k5 el a8 doly oDl 15T otils Ol S dad 35500 5 S3e slse o 1l Lo




Journal of

Management and educational perspective eISSN: 2676-7821

https://www.jmep.ir Volume 4, Issue 1, Spring 2022, Pages 90 to 107

Research Paper

Examining the level of identity and academic well-being
and their role in reducing academic procrastination of

students

Forouzan Sharifil">, Haideh Ashouri?”

1- Master of Psychology, Tonekabon Branch, Islamic Azad University, Tonekabon, Iran.
2- Assistant Professor, Department of Educational Sciences, Tonekabon Branch, Islamic Azad University,

Tonekabon, Iran

Receive:

31 March 2022
Revise:

01 May 2022
Accept:

21 May 2022
Published online:
21 May 2022

Keywords:

academic identity,
academic well-being,
academic procrastination,
education

Abstract

The purpose of this research is to investigate the level of identity and
academic well-being and their role in reducing academic procrastination of
students. The research method was descriptive-correlative in nature, and
applicable in terms of purpose. The statistical population of the research
was made up of 6225 secondary school students of Ramsar city. The
sample size of the research was 188 people, which was obtained by random
cluster sampling. In order to collect data, the standard questionnaires of
academic identity by Vaz and lIsaacson (2008), academic well-being by
Pieternin et al. (2014) and academic procrastination by Sulmon and
Rothblum (1989) were used. Their validity was confirmed by academic
experts and their reliability was also confirmed through Cronbach's alpha
coefficient test. In order to analyze the data, the structural equation
technique was used, accompanied by Lisrel statistical software and Spss
statistical software. The research findings showed that there is a positive
and significant relationship between academic identity and academic well-
being. There is a negative and significant relationship between academic
identity and academic procrastination. There is a negative and significant
relationship between academic well-being and academic procrastination.
The results of the research indicate that academic well-being plays a
mediating role in the relationship between academic identity and academic
procrastination of students. On the other hand, the component of successful
identity has had the greatest impact on academic well-being and academic
procrastination of students.
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Introduction

Researchers pointed that when people consider their duties unpleasant, attempt
procrastination. Since academic procrastination includes postponing a lesson until the night
before test, which ultimately leads to the academic failure, it is probable to be in relation with
the other inabilities in learning in students (Moradi et al, 2016). Academic well-being is one
of important and effective variables in academic performance. It is derived from the
theoretical basis of positive-view psychology, and those who behave depressively and have
negative emotions such as anger, distress, and grief more than others are subject to the
academic failure and leaving the school(jahani et al, 2018).

Findlow (2012) considers the academic identity as the most important factor in academic
performance and motivation to advance. Academic identity can be considered as an effective
individual factor in occurrence of academic procrastination (Samimi et al, 2017). Academic
identity is the process of everybody's sensible respond to his/her academic situation; whether
he/she should study or not? Which way he/she should take, and thus search for his/her
academic identity. If such an identity in a person, there will be some sense for movement and
success in different aspects of education (Tran et al, 2017).

According to the mentioned materials, the main discussion of this research is that if there is
any relationship between the academic identity and academic procrastination of the students
along with emphasize on the moderating role of academic well-being of the high school
students in Ramsar city.

Theoretical Framework

Academic procrastination is one of the behavioral problems that has a very high prevalence
and is one of the variables related to the academic status of students. Procrastination is
described as a lack of self-regulation and the tendency to delay what is necessary to achieve a
goal. One of the manifestations of procrastination is the emergence of the characteristic or
attribute of procrastination in school environments, which is called academic procrastination
(Ghadampour et al. et al., 2020).

Academic identity is a reflection of the types of competences, autonomy, purposefulness,
efficacy beliefs, and the experience of common emotions that teenagers have in classrooms
with their peers and teachers, and its characteristic is how to act in academic fields (Frick &
Brodin, 2020).

The academic well-being of students depends on their overall satisfaction with the level of
fulfillment of their expectations (Davoodi Beilandi, 2017). Degarmo & Martinez (2006)
consider academic well-being to have components such as the ability to do school
assignments, satisfaction with education, and academic enthusiasm (Hietajarvi et al, 2019).
(Rashvandi & Ashouri, 2022) investigated the relationship between information literacy and
teaching quality of teachers with academic well-being with the moderating role of students'
study strategies. The research findings showed that there is a positive and significant
relationship between teachers' information literacy and students' academic well-being. There
iIs a positive and significant relationship between the quality of teachers' teaching and
students' academic well-being. There is a positive and significant relationship between
teachers' information literacy and students' academic well-being with the moderating role of
study strategies.

Shalian (2021) in a research investigated the relationship between teachers' communication
skills and students’ academic well-being, emphasizing the mediating role of academic
adjustment in first secondary girls' schools of Kashmer city. The results of the research
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indicated that there is a positive and significant relationship between teachers' communication
skills and students' academic adjustment and academic well-being. There is a positive and
significant relationship between students' academic adjustment and their academic well-being.

Methodology

The research method is descriptive-correlative in nature and applicable in terms of purpose.
The statistical population of this research included secondary school students of Ramsar city
in the academic year of 2001-2014, with the number of 6225 people. In order to determine the
size of the statistical sample, due to the large size of the statistical population, two schools
were randomly selected and one class was selected from each school, which includes seventh
to twelfth grade classes. A total of 12 classrooms were selected with a total of 188 students.
To collect data related to the academic identity variable the questionnaire of Vaz & lzakson,
(2009) with 40 questions; for academic well-being variable the questionnaire of Piternin et al,
(2014) with 11 questions; and for academic procrastination variable the questionnaire of
Solmon & Rasblom, (1989) with 15 questions were used; based on a 5-point Likert scale
(completely agree to completely disagree).

Discussion and Results

SPSS and LISREL software were used to investigate the research hypothesis and analyze the
data, and the results showed that there is a positive and significant relationship between
academic identity and academic well-being, and there is a negative and significant
relationship between academic well-being and academic procrastination, and There is a
negative and significant relationship between academic identity and academic procrastination,
and academic well-being plays a mediating role in the relationship between academic identity
and academic procrastination.

Conclusion

The current research was conducted with the aim of investigating the level of identity and
academic well-being and their role in reducing academic procrastination of students. There is
a positive and significant relationship between academic identity and academic well-being.
Students are trying to get the best grades for studying and their planned goals. They are not
worried about their lessons because they study it at home after every class teaching and they
are trying to do their best in the classroom (Dugas et al, 2020). There is a negative and
significant relationship between academic well-being and academic procrastination. In the
explanation of this finding, it can be said that students who only dream about getting their
grades procrastinate and refuse to do their homework. There is a negative and significant
relationship between academic identity and academic procrastination. We can point to two
factors, one is the difference in the tools used and the other is the role of the goals of the
country's education system and public culture in the field of paying attention to emotions and
feelings (Flecknoe et al, 2017). Academic well-being plays a mediating role in the
relationship between academic identity and academic procrastination. Students who do not
have a correct and stable academic identity do not have the necessary concentration when
doing school assignments, and are always nervous and hot-tempered. They will quickly
become nervous and upset when dealing with problems and lose the power of thinking. These
findings are consistent with the results of Was et al, (2018), Ozer & Akgun, (2018),
Komarraju & Dial, (2019), Rashvandi & Ashouri, (2022), (Rahimi & Farhadi, 2017), and
(Luzén, 2018).

According to the present research, it is suggested that the trainings appropriate to the
conditions of the development of processes or new services for students should be taken into
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consideration, it also suggested the use of advanced and modern structures such as team
structures in different parts of the school for the participation of teachers and administrators
together to help each other during the time when people have problems in doing their
organizational work. At the same time, the trustees of education, especially teachers and
school counselors, should try to create a happy and positive environment in the school so that
students experience more intimacy and by holding educational workshops based on positive
psychology, they can institutionalize the concepts of academic well-being.
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Abstract

In this research, a model is presented to measure the importance and
performance of different dimensions of agility in the university. To analyze
the results, in addition to the calculations related to importance and
performance, the importance-performance matrix (IPA) is used, which can
show the location of the agility dimensions and the strengths and
weaknesses of the organization. This model was implemented as a case
study in Ardakan University and the obtained results were evaluated and
analyzed. A questionnaire and a survey of faculty members and employees
were used to evaluate agility, and the results show that there is no
significant difference between these two groups. The evaluation and
analysis of the obtained information about the importance and performance
of different agility items has been done with the help of the IPA matrix, and
decisions about these items have been presented based on their position in
the matrix. Based on this matrix, the strengths and weaknesses of Ardakan
University and the cases that do not need to be allocated a budget at the
moment have been identified and suggestions have been made for the
university managers.
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Extended Abstract

Introduction

Agility as the business paradigm of the new century is a winning strategy to be able to
compete in the global market with customers whose needs change rapidly (Sarlak, Delangizan
& Kakeh baraie, 2016). There are different definitions for organizational agility, but in simple
terms, it can be said that it is the ability of the organization to survive and progress in an
environment with continuous and unpredictable changes. In addition to surviving in such
environments, agile organizations can also gain benefits and opportunities for themselves
(Karami, 2008).

The need for the agility of higher education in dealing with the changes in the world after the
corona pandemic showed itself well. In this change, trying to maintain the quality of
education while responding to the needs of students, staff and professors, and clear and
accurate communication with these groups, universities faced new challenges (Connolly &
Farrier, 2022). Virtual education and the use of digital tools have also strengthened concepts
such as virtual university, agile university and 4th generation university (Shrivastava &
Shrivastava, 2022).

The main question of this research is to identify the state of agility in Ardakan University and
the position of different aspects of agility in terms of their importance and performance and
their prioritization. With such an analysis; the strengths, weaknesses and problems of the
university in the field of agility can be identified and ranked.

Theoretical Framework

Agility as a strategy for organizations in the 21st century to quickly adapt to changes was
introduced to the world by lacocca Research Institute in 1991. Later, many researchers in this
field researched and presented models and defined different dimensions for agility in
organizations (Sarlak, et al, 2016). Agility in academia is defined as its ability as a living
human system to thrive and learn from continuous changes in the environment, so that change
becomes part of normal organizational life and not a threatening event (Sharpe, 2012).

The IPA matrix was first proposed in 1977 to evaluate service quality. As a simple and
understandable tool, IPA has wide applications in evaluating the organization by managers
and shows a good picture of the organization's performance.

Moradi, Hosseinpour, & Mehralizadeh, (2021) investigated the primary and secondary factors
affecting agility in the University of San'at Naft and showed that university culture,
knowledge management and information technology are effective on the strategic agility of
managers and training and empowerment of employees and value addition of employees on
organizational agility.

Pourjavid, Khosravipour, & Alibaygi, (2021) examined agility in the dimensions of causal,
contextual, intervening, core, strategies, and consequences of agility in agricultural education
in Iran. This research describes the methods of achieving agility in agricultural universities
and has not provided a model to evaluate the level of agility.

Methodology

This qualitative research is applicable in terms of purpose, and descriptive-analytical in terms
of nature and method. The statistical population under investigation was all Ardakan
University personnel (including staff and faculty members), whose number was 110 at the
time of the research. By calculating the sample size through Cochran's formula at the error
level of 10%, the number of 51 people was obtained as a sample. A total of 50 answer sheets
were collected and the data of 47 of them were confirmed.
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To conduct this research, a questionnaire with 27 items on a 5-point Likert scale was used to
measure the importance and performance of different agility factors in Ardakan University. In
order to use the IPA model, the questionnaire is set in two sections: importance and
performance. In order to measure content validity, the opinion of seven professors and experts
in this field who had at least one article on university agility was received.

Discussion and Results

SPSS 19 software was used to check the research hypothesis and analyze data, and ANOVA
test was used to check the difference of opinion of different occupational groups, and the
results showed that the significance level (Sig.) for all dimensions of agility is higher than
0.05, that is, the reason is not enough to reject the null hypothesis, and in all dimensions the
sample mean is equal to the expected mean. In other words, the importance of all aspects of
the university's agility is high from the viewpoint of the university's staff and faculty.
Friedman's test was also used for the performance of different dimensions of agility. The
results of this test show that according to the significance value less than 0.05, the average
performance of agility in different dimensions is not the same. The performance ranking
results of different dimensions with the help of Friedman's test in Table 9 show that although
agile leadership ranked first in terms of importance, it was ranked third in terms of
performance. The ANOVA test results show that the significance level (Sig) for all
dimensions is higher than 0.05, that is, the average gap in all dimensions is equal for different
occupational groups. As a result, there is no significant difference between the opinions of the
faculty, staff, and faculty with the executive position.

Conclusion

The present research was conducted with the aim of assessing the agility in universities with
the IPA model (case study: Ardakan University). Rapid changes in the environment,
businesses, educational needs, teaching methods and new technologies have drawn the
attention of university managers and higher education institutions to agility in the university.

In the past, many studies in this field have been conducted in other countries and also in our
country. Most of these studies have estimated the level of agility by surveying university
faculty members about different dimensions. In this article, the performance-importance tool
is proposed to measure different aspects of agility in the university and it has been used
specifically in Ardakan University. Also, in addition to faculty members, employees have also
been surveyed for evaluation. The results of the research showed that the importance of all
dimensions of agility is high and performance in all dimensions is less than that. Comparing
the performance gap in all dimensions and the opinions of faculty members and employees
showed that the opinions of the different groups surveyed did not differ significantly. At the
end, by placing the different dimensions and items of the questionnaire in the importance-
performance matrix, the situation of each is analyzed and solutions are provided for them.
According to the current research, the following are suggested:

-Focusing on more interaction and encouraging teamwork between employees and faculty
members by holding face-to-face and virtual meetings and defining projects and tasks as a
team
-Strengthening the industry communication unit to create and expand cooperation networks
with different industries and specialists and hold related seminars
-Designing and creating appropriate systems and processes for evaluating and supporting the
research of students, staff and faculty
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