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Extended Abstract

Introduction

In the contemporary era, organizations are confronted with a wave of transformations that
necessitates a re-examination of traditional models (Naji & Alirezaei, 2025) and has driven
them to seek improvements in effectiveness and performance (Semaihi et al., 2023).
Performance refers to the process of ensuring that an organization pursues strategies leading
to the achievement of its objectives (Alirezaei et al., 2022). Performance measurement
emphasizes how management and value creation are carried out for stakeholders and
customers (Peighan et al., 2020). Performance is a process that involves classification,
measurement, valuation, and judgment over a specific and defined period. In fact,
performance represents a set of mechanisms whose implementation and utilization within
organizations leads to the continuous improvement of employee performance, enabling the
organization or company to achieve its goals more effectively (Babaei Meybodi & Alirezaei,
2020).

Today, learning is a vital pathway for recognizing and adapting to the accelerating pace of
change. Consequently, educational organizations—which are the primary producers of
knowledge and information, the most extensive institutions of knowledge creation, and, in
other words, the core drivers of development in any society—are not immune to
contemporary changes. Through continuous learning, they must prepare individuals to
confront these changes. To be capable of adapting to current conditions, changes, and
challenges; such organizations must institutionalize learning within themselves and, in other
words, transform into learning organizations (Faribarz, 2016).

In recent decades, the increasing level of competition has had a significant impact on
industries, prompting management scholars to focus their efforts on creating, developing, and
applying mechanisms that help improve productivity and product quality and, consequently,
reduce costs (Alirezaei & Moradi, 2023). Total Quality Management (TQM) is a managerial
philosophy that, through the application of continuous improvement methods, seeks to
optimally utilize available opportunities and resources to enhance quality, with a strong
emphasis on customer satisfaction (Babaei Meybodi & Alirezaei, 2018).

Today, water and wastewater organizations face numerous challenges, including rising water
demand, diminishing water resources, aging infrastructure, and the necessity of providing
high-quality and sustainable services. In this context, improving the performance of such
organizations through the implementation of modern managerial approaches is of critical
importance. Accordingly, the present study seeks to address the fundamental question: how
the application of Total Quality Management and the strengthening of organizational learning
can enhance the performance of the Water and Wastewater Department of Sirjan and
contribute to the provision of higher-quality and more sustainable services to citizens?
Therefore, the main research question is whether the implementation of Total Quality
Management in the Water and Wastewater Department of Sirjan has an effect on
organizational performance and whether organizational learning can play a mediating role in
this relationship.

Review of Theoretical Foundations

Total Quality Management (TQM):

Total Quality Management refers to the ability to transform plans into predetermined goals at
the most desirable level of quality. It also involves achieving organizational objectives
through the coordination of human, financial, technical, and informational resources within a
defined environment, while considering factors such as innovation and creativity.
Furthermore, it encompasses the knowledge and art of organizing, coordinating, leading, and
controlling group activities in order to achieve common goals. Total Quality Management
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consists of four dimensions: top management support, employee participation, continuous
improvement, and customer focus (Babaei Meybodi & Alirezaei, 2018).

Organizational Learning:

Learning, which is a lifelong process, has various definitions. From an individual perspective,
learning refers to accessing information, understanding it, and acquiring skills. From an
organizational viewpoint, learning focuses on acquiring traditions, perspectives, strategies,
and transferring knowledge (Huang et al., 2022).

In today’s competitive business environment, organizations need to utilize their knowledge-
based assets to survive and achieve sustainable growth. These resources enhance
organizational performance (Moradi & Alirezaei, 2024). Learning and acquiring knowledge
are considered competitive stages for modern organizations. In other words, organizational
learning is a long-term activity that transforms current conditions into favorable competitive
advantages. What our employees learn today will shape the future of our organization.
Organizational Performance:

Performance is a process through which employees are formally evaluated and assessed at
specific intervals. Organizational performance is one of the most important constructs
discussed in management research and is undoubtedly considered the primary criterion for
measuring success in business organizations. In an economic enterprise where the objective is
to increase shareholders’ wealth, attention to profit growth facilitates the achievement of this
goal. In fact, measuring financial performance reflects the extent to which organizational
objectives have been achieved. Considering the definitions of organizational effectiveness and
organizational performance, and with regard to the operational goals emphasized in financial
performance, performance assessment represents the degree to which an organization attains
its intended outcomes (Samuel et al., 2018).

Research Background:

Rezaloo et al. (2026) conducted a study aimed at identifying the dimensions and validating a
model of organizational capacity-building to enhance human resource productivity. The
findings indicated that the organizational capacity-building model for improving human
resource productivity is based on five fundamental dimensions: individual capacity-building,
process capacity-building, institutional capacity-building, cultural and organizational learning
capacity-building, and governance capacity-building. These dimensions encompass
components such as the development of job-related knowledge and skills, strengthening
motivation and job satisfaction, innovation and continuous improvement, participatory
leadership, development of technological infrastructure, sustainable financing, inter-
organizational collaboration, promotion of a learning culture, reinforcement of ethical values
and organizational trust, as well as alignment with legal frameworks and macro-level policies.
Hayatmehr et al. (2026) conducted a study to evaluate the impact of artificial intelligence
applications and smart learning on strategic thinking skills and academic performance of
management students, with the moderating role of individual ethics. The results revealed that
the use of artificial intelligence tools has a positive effect on strategic thinking (systems
thinking, creative thinking, future-oriented thinking, and critical thinking), smart learning, and
academic performance. The mediating role of strategic thinking (critical thinking and future-
oriented thinking) was confirmed in the relationship between the use of artificial intelligence
and academic performance, as well as in the relationship between smart learning and
academic performance. Furthermore, individual ethics, in addition to having a positive impact
on smart learning, plays a moderating role in the relationship between smart learning and
strategic thinking (systems thinking, critical thinking, and future-oriented thinking).
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Research Methodology:

This study is applicable in terms of purpose, and correlational in terms of nature and method.
The data collection tools consisted of three standardized questionnaires: the Total Quality
Management questionnaire (16 items; Ross, 1993), the Organizational Learning questionnaire
(24 items; Senge, 2009), and the Organizational Performance questionnaire (28 items; Hersey
& Goldsmith, 1980).

The statistical population of this research included all employees of the Water and
Wastewater Department of Sirjan, totaling 154 individuals in the year 1404 (2025). Due to the
limited size of the population, the sampling method used was a census.

To assess the reliability of the questionnaires, Cronbach’s alpha coefficient and the Composite
Reliability (CR) index were calculated, and the validity and reliability of the questionnaires
were confirmed.

Research Findings:

Main Hypothesis:

There is a significant relationship between Total Quality Management (TQM) and
organizational performance with the mediating role of organizational learning in the Water
and Wastewater Department of Sirjan.

The significance value between TQM and organizational performance is 12.64, which is
greater than 1.96; therefore, the relationship between TQM and organizational performance is
significant. The standardized coefficient between these two variables is 0.87. Since
standardized coefficients greater than 0.6 indicate strong relationships, there is a strong and
positive relationship between TQM and organizational performance.

The significance value between TQM and organizational learning is 6.58, which exceeds
1.96, indicating that the relationship between TQM and organizational learning is significant.
The standardized coefficient is 0.47, and because standardized values between 0.3 and 0.6
represent moderate relationships, there is a moderate and positive relationship between TQM
and organizational learning.

The significance value between organizational learning and organizational performance is
8.41, which is greater than 1.96; thus, the relationship between organizational learning and
organizational performance is significant. The standardized coefficient between the two
variables is 0.61, which is above 0.6, indicating a strong and positive relationship.

Overall, the results confirm that there is a significant relationship between TQM and
organizational performance with the mediating role of organizational learning in the Water
and Wastewater Department of Sirjan.

Discussion and Conclusion:

The purpose of this study was to examine the relationship between Total Quality Management
(TQM) and organizational performance with the mediating role of organizational learning in
the Water and Wastewater Department of Sirjan. The results indicated that TQM has a
positive and significant effect on human resource productivity, considering the mediating role
of organizational learning. TQM can improve organizational performance through the
enhancement of organizational learning. In other words, as the numerical value of TQM
increases, organizational learning also increases, which in turn leads to improved
organizational performance.

These findings are consistent with the results of previous studies, including Peighan et al.
(2020), Masoudi (2021), and Pokharel & Choi (2015), thereby confirming the outcomes of the
present research.

Based on the findings of this study, it is recommended at the practical level that an integrated
and comprehensive TQM system be implemented with a focus on continuous improvement,
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customer orientation, and employee participation. Simultaneously, organizational learning
should be strengthened by creating a platform for knowledge sharing, conducting training
programs, and fostering a culture of innovation and problem-solving.

Key performance indicators (KPIs) related to both TQM and organizational learning should
be clearly defined and carefully monitored so that the impact of these activities on overall
organizational performance becomes measurable. Finally, continuous evaluation and revision
of the TQM system and organizational learning initiatives are necessary to ensure alignment
with organizational goals and sustained performance improvement.

545 Mohamadkazem Bostan: Structural Equation Modeling of the Relationship between Total Quality Management and Firm
Performance with the Mediating Role of Organizational Learning




90T HINI i 9 Co yruto dolikad eISSN: 2676-7821

https://www.jmep.ir BOA b OFY Silis NP0 Sl YV Ly o) o)l Aoy

() (293 (ol
LSS i 0 Skt g 2ol> CusS S peto ot B (53U le SY0len il oS!
o jlw g ol (il i

Ol Al dozxo

Ol Ol s oDl 33T o1 (Ol o ol g (o 03 8 (ol yl gl IS

ol 1ol s b

ol B L Gl s Sas 5 melr CadST S pde G Alaly ey Gl ol e ‘”’:”L

563, (Doda blod 4 G ()3 Ol e b OSB3 OT o )lsl 55 Slejlo 5,854 \;sfjjfv)v

WS 5l s Sole G ol LT Al il g (S g5 3 eray 5 Seale b3 ol &6

5 & el o £ AL VOF & V0 F Il s 10T sl o ML eud 3l Dol OLSS AT
3550 Goledi o Spso a5 DBl g Ol 4 OT Ll oled (LT ansle Cys gt
Laosls Jdou 5 4y a5 25 5 3 Ikl daliiw 5 4w claosls Lg)}T:ijlJ'{\ el A:.éjfjljé anjllos
o Sl O 51 (Sl G sl ol 4 8 plail (g5l S¥slan S szl |
Solsline 5t dlaly Glojle 6,83k (ailn 2 b Sljle s Shas 5 palr odST Sy ke

O 13 3y Sslalas 5 Cote ey Slosle s Shes ool ShST Sy e G )13 3 oty s

G5k G 20s s Solalan 5 Lot daly Slle 6,80l 4 plr kS Ly ‘C%wqfh

Sl S5

13 5 6 lablae 5 e alasly Slele s Shes 5 Slejle s S

LS e Shee ol SekS Sy e e LU L DYl b SIL(F0) L (APA) us™ sl dlao cpf 4 lay
OOA G OFY (M)A ‘L&fé/’//;é'j C,:vj»(.djad‘}f‘;[b)fgjj ‘uuﬂu’ab)l—» LSJ;JL.“ @u\.:ﬂ ;,r:‘rb
d https://doi.org/10.22034/jmep.2026.525490.1515
Authors retain the copyright and full publishing rights.
Published by Research Center of Resource Management Studies and Knowledge-Based
Business. This article is an open access article licensed under the Creative Commons
Attribution 4.0 International (CC BY 4.0)
B Lﬁ‘:)l{}%&»{jctﬁ C.,.Lﬁd.a Q\:JUQ.AGLA}}_;JA:):)B
Ol (LIS e 1 J Ghao O 93 kazmbstan6@gmail.com :_jues!

e c of#
@u;uéﬁﬁu_@a\:ﬂu;ngs,mﬂw,c\?;ﬁg;ﬁ_#ﬁJ,L;)\é,t-.;ugmwbﬁb_,ﬁl:owvbsw




¢ISSN: 2676-7821 3907 HINI i 9 o ko doliad

BOA B OFY Solmio VP40 Slgs YV (ol o) oylei A oy g https://www.jmep.ir

ol o S S 3 KL Wl & dmes el SV e b WO (568 e )
(sl 5 Skes . (Semaihi et al., 2023) dzws 5 5 3 Shes s S5 e JUs 4 5 (Naji&Alirezaei.,2025)
S 53 3 sh e BN T el I fol s 5 Slejlw slal s 5 Caulbs dacy s gole plnil K8 o
elnil 5 LT 5 )05 b elel 5 Gl Ooltal 4 ol Cos 51 Sl Sl Sl 5 Shes K0
Ol &S5 S8 51 lab! Jga dl b 51 Sl Sjle 00 Shas tomin 315 sdge 4 Olojle &7 Sl s
SR 3 Shes o (Alirezaei et al,,2022) 548 o ;oo Coldal i 4 45 LS JUs 1y olas el
6 & ol T 5 5 Slhes (Peighan et al.,2020) s,ls AST6 0L 2t 5 Olys 0, sl 2 3T L3500 5 Co it
3 b 53 Shee @l 5333l e come s et sloys (b Dslds 5 68 5l S o5l 5 i
CS i b obojle 5 ods OUS L8 5 Shes 0315 3 50gr o O 5L 53 OT Sl oslizul 5 (g5le osly &7 Col o la,lS7

.(BabaeiMeybodi&Alirezaei,.2020) Lidw Gass |y 555 Coldal Ll g5 o g
(Vg aile ida slols S A3l Hersey & Goldsmith (1980) slojle s Shee 7 ke gladits 51 (S
oz 51 o 5T Slejle s Shes r satate Jolso bl o Laome 5 5le) (51 G st 1SS (5
3,5 o Ll (Pokharel&Choi, 2015) Sl la &S 3L 5 (Peighan et al.,2020) o CtS o pde 4 Ol oo
kel S (55 50T GaOlesl ol ol (il i ol e b BUSI 5 Cls Sl 03l (5,8 5L 055!
G Glamsle 2 53 wne 5 5m 5 sme S0 0l s Ul A5 sl es 2 5 DB 5 il eiS ) g
St b 205k 6l o 3131 e (Sion (6,85L ol 5 il 5 0355 O g bl s Sldd S cligy 0 sl
03,5 auslg & b sl awdls 1y (il sl Hle 5 Sk cdal 5 b Godes SUlg &S onl 8 5 Anled 03bT
0 ;S ol ol Lsd fdd oSl Ol &G s Ol 4 s A5l Obile 0s3 3 6,8k
S S 3L D33 53 1y 3 g oy e 5 Sl Sl (6,850 DL & s (Gl § 5 g sLaOL L
355 O, la oUls 5 ool ca i ¢ blas 31 5,80 e b ok, S 5L slaolle s 0l 4 .dils o
ol lad Aiidu s 35 1) 555 3 Shas 5 diS o ok et G455 @ (g0 0 a5 b S ola s el
A ans 4 Glate globy 0, S 5L slaole 3l (Faribarz,. 2016) cul (55T 5 5 i olaOlejle um
Sladame SV o5 5 id SIS Ol o 0S5k Sladle il sl 350 535S & ae | O i iy 4 L s
ol Lo (659 0l Lases 53 1) 55 Sl gn 4SSl gl p Lol .l Slailejle i Os iy Sle Slesle
GR3 oke 4 Lsh Jmie 0l Sl la0lile a5 0ks 2ol Ly b s STl (slaslestla Iyl LS
Gl Olpde il (6,83l o 55 Sidu il sb w aS sy s 1y Sl b e slednT sbul 4> b se ol
L) (slokioly Olse 4 5,5k 4 5 iph Kl Y i 5 b 58 55 L Lils 5L Olejle sl i
53k ool sl sl o Senge(Y++4) & i ¢ Slajle 6,83k ataj 55 g yme s e sl i 31 (G5 K

5 s S I e e 3 Gl lge ¢85 5 slalge il a5 oke ST G w55 Slejl

! Peter Senge

ofy Sloile 6,53k (miln (2L IS8 5 Shas 5 polr kS Sy e o LI (bl SYlae gl S 10k (BIS” Ao




3907 HINI i 9 Co ko dolilad eISSN: 2676-7821

S://Www.jmep.ir A G OF) Slomis VFe O Ll TV o) olas A 603
https:// BOA b OFY Sibmis NP0 Lle YV ol o) oslet Aoy

35 ol mlr S Sy pte 4 Ol SU Gl @Sl p 8 e Sl (K et S
.Masoudi,.2021)

SN g e e Ol oo o (5o 4 caidls s 53 ol a0 S6 B e (5131 S slaans 5o
o 5 53 Al gn OT 687 4 o8 Wlos S 58 aze Gla)l8 55le (6,5 S 5 58 osloml s pe U 1 555
CiS Sy e (Alirezaei&Moradi.,2023) Ks,ls (,\f lady 3o S2alS am 53 5 Jguamee iS5 (590,42
2 e 5 3 sn sleo b5 ang eslial 53 (et Sleds 65 LKL AT Sl 2 ke gladls S5
Olaj 53 &8 Lkime (B 5 gl jar 23,13 (5 e Sl 0313 413 Hgome b CodST BI31 (6l s
4 Glaws o et 53 Ot 4 b ge 1) Olpite 8 ol odaT 5y 4 ol Ly 53 ol 5 SsS
Bl dsd JB 0L e i s) e glasybilial (3, Vb 5 Cul) ads OAS Sl 4 a5 L oS 03500 (glakyl 3
5odkd Slile S digy 5o It Carge S e S0l ow S (el (Sl e O o 55 Lz 2 050
Oly S (b aSl T o 350 5 428355 O 5l 53 O o 3 5 o o Sl 1y (265 S se 5 Olajle Coldal 3imes
u\)alﬁ.;ﬁ@mﬁj,ﬁ@ﬁuwﬁafu&.:G;u\cu)u,umu%u,;ohsu@jgy}b
3 A o LS Ol S 51 68 5 Ol Sy e 4 Sles 5 s IS0 4 T8 ST ke plls
Babaei Meybodi& ) Cunl CLOl o 5 b JSie pllss 6 815 oS Sy ke pllas o8 sl pl b5 4l
5> Ross (1993) male Sk Sy ke Jule ol CodST Sy ke aloe )3 = Jas sladle | S (Alirezae.,2018
355 ) Slan God ol 53 35 Gles ey n i 4 Sy 5 5 el uale CdST Ly pde sladie Lo bl
5 A5,ke G Jbe (IS slal Ll oo 03Uzl OT 31 Guiios oo sgite Jko 53 5 Sl 0305 515 9950 Jube bl 1,
(S g S oS g gt 3 5 OLS LIS ES Sl (o Sy pite il

S s ool e 28l (ST (gl Lol 2130 dar 1 (g3dmie sla tller b 356 5 ST Olojla cojs !
&b Lol ol s Shes 55 Obe pl 53 dited axlge Jlbl 5 CudS L Sleds &l psf 5 bl s
ol 35000 G Ulsie 4 el Sk S el 1) 5 ol Coetl Sl ke 8 63 S0 55 el
T 3 Olge 4 Slojle 6,850 CKos (saw | il odd it lis ol jlu 53 oS 5 CukS ate 35 Sl
Uit b 2l goop pe ol B 5 515 k5 55 m 00 Shas 35 5 e Dl b SUH ol glS
jJa,b\);@ﬁ.uL;u;;w,,.u)c\?g;:@;qﬂ.u)i,uu,pﬁ@pu;)L,,.M;su,;\‘gﬁhu
S5t Slp Olsle al Sl Jeily 51 Ll oo Slojle 85k B 4 ey pde (rmen 3 5h Ol o OILSL
W5 gm 03313 Aaly pl (s 0 45T Ry plowil el by 308 e DI e 4 g Sleds 41l 5 5 Shes
Sladst ebans sl 53 Shas 55 40 53,57 o2l 3 Ol ol OIS Canlew 5 Ol pke (6l 1y (ki )5l Sl
3 eslizal b 015 or 480 oS Conl (bl Ulga cpl @ oy JUs @ 2anly ol e 5 opl 4 a8 oSS 0T
Sl 4 5 dedde 35 1) Ol e o5 SIS 5 OT o)lsl 3 Shas ¢ Slojle (6,850 585 Pl SdS Ly e
Cope om Ay (o p 4 s3daie Slllls ST Sl 55 5 S ESGST Olgeh 4 sl 5 TS b Sl

oS alaly cpl ys ol Jele oK Olse 4 Slsle 85 LE clastls ol sl 3 8les 5 paler i

= P OFA
Sl 3k (il B LS b5 Slas 5 el oS Sy pike o LT ke DYl b S 10k (LIS s




¢ISSN: 2676-7821 3907 HINI i 9 o ko doliad

BOA B OFY Solmio VP40 Slgs YV (ol o) oylei A oy g https://www.jmep.ir

g sbge il oo e Dbl 5 OT Shlsl dile Slods 5 (g3 Ol jle 13 055 4 ol 8 8 513 4 5 550
sl Gt b s G s 0ol ol 51 505 Ol e s OSB3 OT o)lsl .l Hla ) 5 5 (Glo sy Cuen]
Ol o e OOSB 5 OT 0lal > maler kS oy e 1l LT &7 Sl ol (ool Il el ply ool 5595
S Lol sl ol 53 (amiloe (285 ol 5 on Slelo 6,850 LT 53,05 Ol o) 5 Shas (5 56

S (Sl 59 50

il s g g

kS Ty g @l 53 Lol el 03,5 o 55 4y (Sl a5 S sl 55 8T8 CldS Sy e ki a
Sl Lays ol e 058 b Il 51y o pde Sy cpl b8 5 Lialds gl dle Ol 5e dile 5 Lo (glo gl
a4 bl 5> CiS 358 el as s b s b sl ShST Cu pde o )b el SIS S
O ) ylS" ol ol Jaul g J gl ol s g ok a5 geol Culey 0 6 b Ol )l 487 bl el (gl 100
33 3 gldle 5o &8 Sl SlSawl o sl 1 S ol kS o ke oo ol b 4 S 5l e
S (35 5 Sl 5 IS planil (2w (Sl s 53 gt S 3 oS S e Sl ok 43 8IS Sl 5 el
(Masoudi,.2021) 35, o jled 4 S5 26, Olgz )5 & ands (gl 0

(12 O 5 e i aalS aw ble a0

T 035 8 aan odins Ol il

S o Ol 1) (6 e S L e ) Cuaitst b o A 5 (VT ke w30 S

AL h e 9 03,8 Culda (05,5 J S 0 S e ylsl gy b e codl S g

AP S S e pl b Sl g 03)5T S 4 5l 40 san plad Sy e b maler oS g e
(e Saloy 4 Salg 53 5 3405 Olesle Colial el s 35,0 L;J;EKMM\)T@M}A KOV PR
S S e el CatS S ke (R0OSS,1993) 555 o0 = bk s LB, GUls 05 YUy 28
Oldal ol romen 5 CodS (p shlae 53 odd o Sy DMl 4 bl S Soles S el Sl mal
Jod 5 else a5 L ame 5 pante L 53 SVl 5 (8 (Il (Gl mbe (Saales b 1 0L L
4 A8 Sl S5 s 08 Saalen 038 JSime a5 oo xils 0 SVl 5 S 5 6)5T
CS ol o Jlo Sy e Sulom i By Jloziie maler CodST g ke 1S e lgdila b o 4 Oy 5t
(Babaei Meybodi& Alirezae.,2018) il oo (6 2 5 S a3 5 jaiuws 3 ugs OLS

(Sl S pol

DAl 4y (o 2 S5k wg3,3 i 1ol S Capyle el esllplsle T3 8 (5,850
5 bl pal ol ws daciw 03,57 Cas 4 (6,5 5L (Slojlu o s I Cmlals jlgs S 5 OT 5 5
ORI 5 5 CasST (BN (el gl b (6, b s 53 s adl & Ll S ez il Osls JUas)
(sl 63k S o 3L il Mol 5 S Olgea SGlejle 6S5L 51 RY 5 Jpl el ol en L

of4 Sleiln 3k mile 2L 0S5 Shes 5 el Sk Sy e o B bl SYslen ol S0y (BIS e




3907 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir BOA B OFY Sibis NP0 Sl YV Ly o) o)l Aoy

Sl L, ST Jule (6, Eb ile s b 2Byt g ool 5w 1) Ll 5 oS Sl Sdeaids Il
.(Huang et al, 2022) les b= 5l (gslamdl L= (sLis 5 dal g o0 &S Conl

DMl 55 s ST le Sl (SLaplBl I (glas gazme Slojle 5 S s, (Tempelton et al,. 2002)
G S ab b o 08 e Sl Sleile Cte S SETL L 5 ST &) g 4 a5 abibls 5 Sledbl s
Sl g Jals anl ol il (58 5l Sk b ety U 3l o 3B 1y Olojle 457 L gy ol i Sl
33 o) S a5 o0 o sE LS o S 3k 563,55 Ol e gt 9555 o0 L)l 5 LD lee cly o
(Tempelton et al,. 2002) Cowl GUSTHS aad Ol 53 5 2tn Kin 3 5 (5,8 3L &Kia 5 ks ¢ oo

zed 5315 SLa s lols 51 (6, 0 e Aajl Il iy 5 s s Ol 555 ol (265 J 5 S Lama o
Slaoy s 3l SO 5l S 5 (5,8 5L, (Moradi&Alirezaei., 2024) diidu oo 3 g |y Olojlo 5 Shas gl !
Lyl 5 o8 el ke sl b Gl (6,870 (Kos ke 3 ph e o gmis S50l S0 ol 2 (6
218 o b L Olale 0 Ty 05,8 o5k ao L LS 4l a3 lo o bl () Aias g Ll 3 4 1
S 3l S 2 I ot ¢ ad (Sl lgn (633 S g kBl a5 B 4 Am O (55l Slejle 6 S5L
s SE 5 o5

1Sl & Wos

LS sl iy o 3y ge sy s sb 4 prn kol b3l QLSS Ol s 4 457 el gl 5 5 Shes
o slne o tege $SE O3y ool (3 s Slgiag 53 o 3550 Slaojle o jtege S S 5 Shes
o g (el O g5 53l (Cota oS (gLl oK oSG 53T o Ol 4 ()l oS i 53 ks 4
o glies Ol e (slime & o 5 Shew Ol dnmnloms 815555557 oo o8l 1) ol Gas Solor 50 3 50 31351 4
a8 Slles Ol g ar 5 Lo Slojle s Shas 5 Slojle idu 51 Ca a8 a4 5l .l Slojle Coldal
DS S Gl b p el 5 sk Jles Shes 5,8 el e 5 255 o s Sles
Gl 33 S 5 Jole e ST Slles Colual T oo 56 OUT &g il 31 slawly 53 Olyldelgms  Jlo (slaods
248 el g lne 5 Ll 0 15 5 S o s Ol o5 5 31 (i (ool O 0 s
S g 1y 3, Shes (Samuel et al,.2018) 5 57 5,5 o3Il (g4low <S5 &5 Jbo 3 Shes Ol 5 o0 0T (sl
sl ) U Slavaad 5 SLeMbl cOlodst (DY guams a5 Uls g0 Ol il 5 5 15 O 2is (sl mb
A LS 5ol b o) A o 3L s 1y oy 5 syl dsle g3 S8

ST s W)l Sl Ao e 5o wslh e 6l 1) CalS UL o Sl (6l oS Lladlys ol sl CAel o) gl
@53 53 Sl 0 4N el oS e Wgie 53 il 8 s OT L L Lol fan 7 K
030 3oy S 3l kST Ly ke (Lol Dladst s Lo g1 13 2 e 5 oy 2B o e S
55 0 SCas b 5l aig 83liul )3 et 3 g sla gl enlinul L aS o e Liuds .l 0l Ty e
5 29% LS Hme p Capde g8 )3l (6 e Sl Dol 8 e L LokST (RISl e s 53 s

35 o Calg s el CliS e s el S jae (55 LK 5 g rke L OT alie i 5

z = ooy
&\A)'Lw‘_gj_\fé\:_@d@ﬁ\{dﬁé&ﬁ}cb%g;ﬂﬁ#&ﬂLL.J)\&)SLQY:\&A&Q}QHQW(J&KM




cISSN: 2676-7821 3907 Il iy 9 Co ko dolldad .ﬂ\&
BOA B OFY Slomis VP10 Hle TV Sl ) ayled A oyss https://www.jmep.ir ﬁf

4By 5 poes 35 bl Coolae SlasyIbl 51k ran 5 T 51 3,8 oy 0T 5 Sl 0L i slasls el
Joe 51 (palr kST 2y pde) Jes e sl Gofos () ) (Babaei Meybodi& Alirezae.,2018) ol ;L
S ke Soles 3l A5 )le oS Wlson da B fols 1) molr SohS Sy e ol Wl 0 o3lizd Ross (1993)
(S g S el g geteas 3 g QLS IS Sl Jle

5 ol CkS Sy e o B 3 Sl G il BB wy p Olgie Cou iasy (Masoudi,.2021)
AU bl 6,55k 5 sy o kST oy ke a5 015 OLES gy slaadl ols plasil Sl jla 3TN
Al lsban 5 Ste Slile (65575 Sl (S 3k S 4l 0Lt laaBl s 315 (6 lkan 5 dtees
A5 ol ke ok 5 Glesle 05Ty el oSy e T Sl OT 1 (ST el o cpl 05
53 W5 e Glajle 3k 5 palr CldST e oeT iy ol 4 a5 Ll SIS ST Sl
..,U}.ié\);j.abj:»)&;ébdﬁjjsjjl-}ijwjﬂqg|

s plasil el s Shes s CatS S pde SIS gy Olgie S iass (Peighan et al., 2020)
4 ASES Ol (555588 slgzm Olejle 3 3 Shas 2 s S 4 palr oS Sy e e oS 303 0L il
13 5 el s g

s aten 0L AT e iy el (6,8 S el sl ST Ul s (Sl 4 (6,5 5L
30 oo A5 5l (1 Lol g3 Sl 6,5k gl JEST a0 (S5 (8Bl (S ren 53 5 0L
Al bl i S (6ol il lalamise Loy pBln S dasie ) U5 ol e, SL 55
(B0l i Db Sy Clo s = Jlae (6350a 0 and £ 5,8 L 4 dizes (glodily oSl (slaolela
A olejl ples o7 (1458 4 035 555 e a1 S Slasle (sladammn 53 Ui 5 i 5 Loy ol eyl i
ST Lado 35 SIb1 BN Jame 3 1y 55 il 4ST (sl 5 L 03,8 ST 55 Gl (61 1, Glos 2.8
Ol i 555 ol 5 5l 53 g Lipd gmete 0 S5k Ol S 4y 5 ol by b SLACIB 51 Cos oo
etotn JB LB T By 5 s o 4l e 55 53 oLl OFAF I 3b) LS slul as
9 el i Jl= 53 Sld 4 Joses g 00 Lol ST (65 yaal p pades Lol 5 js dnldl g 0 Ol e &S (gH5b 4 (s g
e e @l dinsgr 3 ST Lo 1) Ol e b 5 (Sin b cgalal 05585 D
o 4SS e dde s Sl G S5 ool sbal .ol o5 S oslizul Senge(Y++4) Juo 31 (Slejle (5,8 L)
ot S 5 g0 (6,8 3 S a1 o o3 S)lee 63 5 G )lge il e )

sl plowl i Sl s Shee 5 Slojle (s 5oL o alaly gy Olsie S iaypPokharel&Choi (2015)
38 hee (238 1635 zshaw Ly, llawly S5 L) Sljle 6,85k & das e Ol tagh ol b
3 Shes 5 Slojle 6,5 5b laadl go cpw Oliadl CLB 5 S35 Slaes 2 e 3,0 Cte 56 Sl jle
S oS gma ity K15 ST b33 5 0L5 5 3w o 43 Shee bl slaskme das e 0L 1) Slojla
w315 53 Glale i (ols ESC Olgie @b 5 0L 9 Ssm Sopge 3 ause Olsie 4 Ll e GAB (g 5 OL
e ol Calitben (glats 9y L8 )8 @ 1 856 Sogline asljl 5 5 0L 5 59w Sy g 40 OT ameids &5 358 uSate

o0\ Sleiln 3k mile 2L 0S5 Shes 5 el Sk Sy e o B bl SYslen ol S0y (BIS e




3907 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir BOA B OFY Sibis NP0 Sl YV Ly o) o)l Aoy

L) sbd 4 ol .sjgl.‘..o s ylas Mjlv.g.wja Ssw 5 b olyls sl c(=l.€,.~ Ol>leo B g o3l

ZJ}.&U.A v.:mj}' ﬂ) CJ.& 2y ‘3,:29\-5 u.n%.d.c Jde cu.ul.w‘ U‘i‘ 2 .(Samuel et 31,2018)

'\

Sk S

Sl 3 oz Pl CiS o pke

ROsS (1993) Jobe 31 a8 8 6(palr CodsS Sy ko) Jitws i
Senge(Y++4) Jus jl 4 8 ¢ Slojle 6,8 5L) ol e

Hersey & Goldsmith (1980) Juts 31 4 5, ( Slejle 5 ,Shes) atul g e
s de ) S

Sl bty 55 Glojle (5l b S et liel 5 slal olulis Coda b i3 (Rezaloo et al., 2026)
Soze e S, Sl Slile ilecd b o S & sl 0l e, B sls el SLSl 55 )0
(g el b (il e b s il b il il el dey s Sl 68
dn g O mar gbadl e 0i S 150 sl ol LGS il b s Sl 6,80k 5 (Soa b lec b
d g 0 5SSl Sy e S 5 0315 e RS Iuldy 5 S0 o o Jad glasle 5 I
Sl Casb (s, Sk K sy cslolece sleSas Gl b el @l sl
Ol Laadly ¢ gozen 55 (Ll OWS Slalwliw 5 (G5 o sl b GLbail omen 5 (Gl slazel 5 (351
w23 1 S a0 ol ed s Ll 6,5 a0 S ae) Ll oo S pl 6,884 & das s

Sk
S Sylge p Aadign 5,85k 5 s pen 5,8 ST teiw (oda L ke (hayatmehr et al., 2026)
Cows 4 s il plawl (63,3 G oS Ll A L Sy e xhy Ol goniils Joao 5 Shee 5 &K 51 2l
O S5 gt S8) S5l S8y e S o sian Jsn bl 5 )5 4 daspe 0L o
i) S5l S amils B 2l e 5 Sles 5 died g (6,850 dolil Sy Ko T S
53 Olbe daily 53 poman 5 a3 Shee 5 o gme g 308 Ol alaly 55 (Kot T S 5 (gl
Obe daly )3 e yn (5,550 oo ST posdle (635 OIS Bk 51 s S b oo 5 Slas 5 diadipn
s ol oS faw (35 (e T S 5 oaliml S ¢ gatm [S) &K 51 2l S5 5 Aad g (5,8 5L

z = ooy
@uju_g,:ﬁu_@gpu;ap\;s,mﬁw,ct?wgmhdngxﬁ)uuoy;w@,ﬁn:owg&w




¢ISSN: 2676-7821 3907 HINI i 9 o ko doliad

BOA 5 OFY Solmio VP40 Hle oYY oL o) opled oo https://www.jmep.ir

85 i g OT gl 515l 5 om0l 5 O g2l (3l s cOliioms 457 o o 1
9 cob- C,:.c.; S g LL:J)‘ Br) &L‘)L«l gsj,:fbl.; L?UL:& ﬂ xR Ol}'& Cod Rl (Masoudi,.2021)
A Gl 65k 5 i3T5 el S Sy e & 313 0L e slaadl s el Sl 65T

Jlslime 5 Cie Sl sl s p il L;J:fsli j:?:b" &S sl Ol baasdl cpiomes 5yl (olslae r.:.i:.“»

Sl
PR3 (b 9

a Bosls (6 )sTmear 150 ol Simeen £5 51 iy 5 Caale S5 51 5 6,8 (e Bl I G
YP) asliin S Slojle 5,8 5L 5 (Ross (1993) Jlsw %) ol ChST e sl 35kl Dl
ansl> .ol 03 5 (Hersey & Goldsmith (1980) Il g YA) asliiw » 51 Slejlo 5 Shas 5 (Senge(Y++4) I
S0P 4 VP Jle algT slaw & Ol o Ol e OS5 OT oylsl adS™ 31 ol Sl G ol (golT
e b il (oled o Bs5 4 (68 sad (SOUT anale D3 35dome 5 4 Gt ol 3 el o3 8 L
o 505 JolS dalitin p 100 codoils £ Laliiw s VOF 1.l o L& VOF 5 ol (s LT anslr b s LT @ 5l
I s Sl 4 a5l s 5 a5l sy daasliinn ol 5l Olabl J e shtea ad Lo
S 5 35 lsbime s e 5 U i s m dlaily (ol ol 390 VAT 51 8 55 bt G sl 5 0 solsbiae
ssked s e Cle Guisw gla e gl st copl by o 0 5 YL dele sl o skl s
3 delidiy ¥r st pl S lone (S5 oLl el Bl ST GUIT b st (oLl R
e 3513 5158 500 VL e ales (61 CR 9 AVE e ) U 4 a5 b b 55 (55T el

s ol baaalitn p UL 5 2lsy

CR §AVE a0 . Jouo

CR AVE JEt
<AV VYA s CeaS Co pe
+IAFD  IVY4 Sl 5,5t
VRO | /VO¥ Sl s Ses

ooy Sloile 6,53k (miln (2L IS8 5 Shas 5 polr kS Sy e o LI (bl SYlae gl S 10k (BIS” Ao




3907 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir BOA B OFY Sibis NP0 Sl YV Ly o) o)l Aoy

93 (Slasl

9.7 \ -
.84 ~
LT iy o \
r— &. 8L sazgal |=>o. 87
9.3 bahboud |- — "
L]

tavanayi &.02

4 .28

T.l8 |-
Z{_H | Teemayat I—-s 99
5.39

5. 64 etebar .24
7 . 6 1 -e={ mosharekat
8.75,
B.41 sazgari 5. 64
4.33 behboud iL-13
1i.86
i maharatf |=i10.88
4.08 moshitari g &.58
,"‘39-31
11.42
Sl 12.93 * cheshm a.0%
10.34
3-52 yadgirit |=10.32

Chi-Sguare=762.46, df=271, P-value=0.00000, BRMSER=0.087

Guios Sl 9 (5l le Yok bl fol> (5 l8bae p3lc .Y sges

M5B 5 ST oslsl 53 Glosl 6,85k (aile 28 L Slosle 5 Shas 5 molr Sk Sy pte o i ol 408

2133 2 5 (6ol abal) Ol o gl
Wl VAP S S il g 45T 3L e VY PP Slejle s Shas Pl CaiS S e o (6 bobas slatel
5 ol SehS Sy e 3l g bl laline Glejle 3 Sas 5 male CodST o pile o sl pl 0

G e g e 5 68 daly e Bl e 1 S5 5 s,k sliel O il e P AV Slejle 5 Shee

@L«jugﬁfﬁ_@.JL:AJ:Ju'b.c_S,.:>)§L¢;,Cal?\:,?L_fa,g_f_.u;ﬁbu)\d)uuo\l:w&bﬁll:owéﬁw oo¥




¢ISSN: 2676-7821 3907 HINI i 9 o ko doliad

BOA B OFY Solmio VP40 Slgs YV (ol o) oylei A oy g https://www.jmep.ir

70N Sbsle L;J:fali 9 Cl:- CalS o pde o (Solslae sldel syl sy Sl :ﬂw 9 cal:- CaaS
Shsbas Slojlu 6ﬁ>g36@%§qﬂhw@b ol .l V/AF S 5 e ol O &S AL e
~,9}~,\~w>,|wuu>|.woﬁ.up@~,fveu,~u6ﬁf;\i,dt,?¢4;¢w.uw;,\.um%,@.cﬂl
Om Sobline slael yls sy Slejle 5,50 PSS e e s b g dal) e B e
G5 bl ol (Sl V/AF 31 S 5 e pl Ogp oS ABb e AFY Sleile s Sles 5 Slojle 5,8 s
Al ) Sl s Shae 5 Slle 6,850 w3 lbkal (o .l haline Slojle 3 Slee 5 Slojle
s il 5 Shae 5 Slojle 6,830 m (ke 5 55 daly e 3L o 0P 31 L5 5kl slael O e
gMB}gTo)\J\J:@bjLﬂéﬁf:Q o e b gl :ﬁchl?wgﬁ.u&ﬁd\ﬁb. ol
515 35 5 (6 ylabime oty Ol gl

ol sme alaly Ol s g S 5 DT 031l 55 Slojle 5 Shes 5 ol CodS Sy pite o 15l (25 4
Syls s e

Wl VAT 51 S 55 e ol O &S AL e VYLPF bl 3 e 5 pale kS Iy pde o (5)l3line sl
5 ol kS Sy e 3l b Sl b lejle 3 Sas 5 male CodST o pile sl pl 0
o o (ie 5 S8 Ay ey Bl o 51 S5 skl slel O Al e T AY Sl 5 Shes
52T alsl 53 Glajle s Shes 5 malr CdS Co e o cplale 3l 3 Gl 3 Slas 5 el i
31535 6ol pme aaly Ol e g NGB

(Sol3bimn alasly Ol o s OSB3 T 6051 3 Slajlo (6,55k 5 molr oSy ke o T3 28 4
Syl s

Wl VAP 51 5 die ol O &S AL e #0A SlesLa ‘5,5&)@@ CiS e o (Solsline sluel
5 ol oS e 3l g b el lslian Sl (683 5 melr kST Sy e o il b
S pde e g Jawgte aluly e Aidb e 0P 50 Y w3 ikl sldel (g B e 0 Y Sleile (5,85
5T olsl s Slile 6,850 4 el ChS oo G a0l 3y Sl S s el kS
25135 2 5 (6 )lolan Ayl Ol o g h SIS
5}?}‘S)‘Jt&ﬂ@‘)&l’:ﬁw*‘;’%—’MG}%JTO)‘J‘)J@uju}&j&b}u&ﬁ}gm:r‘}vlksa)éw}
ols

ol (Sl VAT 5 5 el O S ABL s ALY Slesle s Shes 5 Slojle (5,5 5L o (6 lsline slais
Sl s Shee 5 Slojlo (6,830 w3 lbkal o b sl Slslime Slojle 3 Shes 5 Slojl (5,850 o alail
5,0 5 Sl 6,8l m aie 5 658 Al L LBl 0 5l S 5 s ikl sliel g LEL e 0P
daly Ol e g OSB3 OT oylsl s bl _sjgl..;.c 3 ol ng.:f.sb_ o2 ol pl oyl sy Sl

21 39 (6 ylaliae

000 Sloile 6,53k (miln (2L IS8 5 Shas 5 polr kS Sy e o LI (bl SYlae gl S 10k (BIS” Ao




3907 HINI i 9 Co ko dolilad eISSN: 2676-7821

S://Www.jmep.ir A G OF) Slomis VFe O Ll TV o) olas A 603
https:// BOA b OFY Sibmis NP0 Lle YV ol o) oslet Aoy

S5 dxi g S

o)l3l 53 (il 6,85k (mibe B L Glajle s Slae 5 male CokS oy e o dlaly (o) GaoS ol ol
Sl gelie 51 Gaisw Jde sl Ol gyl le SYslae (g 5ludue Sl 035 Ol o g8 SASL T
AU Sl 850 S 4 e 5 b Gl (555 63 0 1 gl CokS e il b 04nST s alal
le B L Gl s S 5 malr CohS Sy e o sls Ol ol 43 s )8 e lsline 5 e
Gkl gl ST Sy e o les sy (lskias daly Ol e gd NGB 5 OT o)ll 53 Slosle 6,85l
ol ST Sy e 53 (s3de e I L 1338 lejle s Shes 3 g ol L5 o0 Sleile 550k
G el b 0sn3T ol s b o Il Slosle 5 Ses 0T a5 ws al 5131 Slile 5,5k
b1y G Ol demiy ABL oo Ll o (Pokharel&Choi,. 2015) «(Masoudi,.2021) «(Peighan et al.,2020)
S

sl Ol g OB 5 ST o5l 55 Slajl s Shae 5 sl oS Sy ke o 315 O3 Ul (23 406 s
kS o sln 3 odh iy S Oolal 4 baasly bids Slen s Ul Olesle ST g 15 3 s ()l e
5 b ne 5 atie s 53 SV 5 6 e Jlo (Ll mbie  Salen G b 51 Olejle Colal plonil ioees
JAS 5 ) 03,5 Kaalen 058 Sz g oo il o BVl 5 SN 5 TS e Sl el
il s Shas 55y Coomn s Olojlo bl axils &5 e (Slpbda b o 4 Oy ke 4 (255 (slesdlad
Aol 1y G ol 4oy A3L e bl on (Peighan et al.,2020) Guiss glaasl b osasT ol BB S dal
D56 5 OT o)lal 53 Glosle 85k 5 melr CudS Ty pde o 3l LS s (b 4 b b LS
3 gy o3linal 53 et Gl SIS L Ol ST m sl (lslias daly Ol e e
OF a4 Ll adls (gt Culoy 0015 I3 o b CakS (2l 51 6l o iws 53 b 5 32 50 Slaio 3
onl oy bl gn bl oa (Masoudi, 2021) Goies slaadl b 0ge3T ol s bl o il Slajle 68750
5T ol s bl 5 Slae 5 Slojle 6,5 5b o als Ol b ol 43 mls S e Wb 1y s
Slooyss 5 (S8 I S 5 S5l S ol e b g slas s (solslae dlaly Ol e gd OOSG
Lid aly bls o ol S dth Sl s Soke 4 358 0 s $hs 0l GlaObjl 5, 26,
28 o b Slesle s Slas 5 b Olojlu 0t Ts 15,8 o5k ax Lo OLS 8 Sl 3jle o fookd 25 Aias g
S o b 1) Gl pl e 5 LBl oo bl jen (Pokharel&Choi,. 2015) G slaasl b 05057 ool ol
2ASTL el ol S8 Sy e e O Tl 3 5 e sl s 855 53 g onl bl el
Gy 8 loul b1y Slsle 6,8 5b Ol jen .S (g5luosly OLS,IS S jlin 5 (5oldhes 2 ¢ poins 3 o
3 hee gla ol A8 Sy o s o 5 65575 Kb bl 5 gl slae)ss 1S e Hls Jols
2Bl ol 3T b S Bl S i a1y Glejle 6,85k 5 melr CoudST Sy pte 53 a L s e ST
S 3k G 5 malr CohST e e pslile b 4 ¢ A8 (S 51 BB Olojle S5 Shee
S 3 Shoe 55 4y 5 At gennt Ol Il L o7 305 folo Olabl b S (6 K550 5 (b5l 15 Slojla

= =z N4
Sl 3k (il B LS b5 Slas 5 el oS Sy pike o LT ke DYl b S 10k (LIS s




¢ISSN: 2676-7821 3907 HINI i 9 o ko doliad

BOA B OFY Solmio VP40 Slgs YV (ol o) oylei A oy g https://www.jmep.ir

& 8l GBI o pde e 5515 O o 5 ks ) Pl S Sy pde gl S
3c\?&u@,ﬁ&%ww)ts@uub:p.wuu»\@u;uw;)tuwwagﬂ6,14?5\,:;1
sl b Sl 53 tins (31 61557 5 slaosl 41 5 uT 5 55 53 1) DT &S Lt s Jor (slagd sl
ol S Ol 1y s Sl LS 5 Sk a4 6 ST G635 1 0SS (Olid 5 5L Sleile oK 3 oS

25 el S8 e sl o ol 8L 5 SIS gLalis 4l

Reference

Alirezaei,A., abbasgholizadeh,A., ShoulLA. and Korhani,M. (2022). Structural modeling of the impact
of green transformational leadership on environmental performance with the mediating role of
green human resource management and environmental awareness. Journal of value creating in
Business Management, 2(3), 82-108. doi: 10.22034/jvcbm.2023.376957.1044. (In Persian).

Alirezaei.A,Moradi. H. (2023). Modeling of the impact of supply chain complexity on
competitiveness performance: A case study of Iran Khodro Company, Iranian Journal of
Operations Research,14 (1):133-148. https://iors.ir/journal/article-1-
809en.html&sw=Supply+Chain.

Babaei Meybodi, H. and Alirezaei, A. (Y+Y+). Structural Modeling the Impact of Rational Secrecy on
Performance Employee by Emphasizing the Role of job Satisfaction (Case: IRIB Yazd Province).
Communication Research, Y1() ++), A¢-7Y doi: Y+, YY+AY/cr. Y Yo, )Y YYE0,V4Y Y, (In Persian)

Babaei Meybodi, H. and Alirezaei, A. (2018).Structural Equation Model of the Effect of Total Quality
Management Components on Organizational Excellence (Case Study: Golgohar Mining Industrial
Company, Sirjan), 15th International Conference on Industrial Engineering, Yazd.
https://civilica.com/doc/839585. (In Persian)

Faribarz, M.M. (2016). Investigating the relationship between organizational learning and employee
productivity with the mediating role of their job creativity in the Imam Khomeini Relief Committee
(RA) of Fars Province. Master's thesis, Islamic Azad University, Sirjan Branch. (In Persian).

Hayatmehr,Z., bairamzadeh,S. and jalalzadeh,S. R. (2026). The impact of artificial intelligence and
smart learning on strategic thinking and performance with the moderating role of personal morality
(Case study: Management students). Management and Educational Perspective, 8(1), 112-134. doi:
10.22034/jmep.2025.499739.1467(In Persian).

Hee Hahn, M. Chang Lee, K. Sung Lee, D. (2015).Network structure, organizational learning culture,
and employee creativity in system integration companies: The mediating effects of exploitation and
exploration. Computers in Human Behavior. Vol42, pp: 167-175.

Hersey.H. & Goldsmith.M. (1980).A Situational Approach to Performance Planning. Training and
Development Journal,(34):11

Huang, Zhi-xiong, K.S. Savita, Jiang Zhong-jie. (2022).The Business Intelligence impact on the
financial performance of start-ups, Information Processing & Management,Volume 59, Issue 1,
2022,

Masoudi, E. (2021). The effect of total quality management on innovation in small and medium-sized
companies with the mediating role of organizational learning. Industrial Technology Development
Quarterly, 19(No. 43), 77-92. (In Persian).

Moradi,H. and Alirezaei,A. (2024). The Impact of Intellectual Capital on Organizational
Entrepreneurship with the Mediating Role of Knowledge Management: An Empirical Analysis of
Small and Medium-Sized Enterprises in the Shiraz Special Economic Zone. Journal of New
Approaches in Management and Marketing, 3(2), 98-118. doi:
10.22034/jnamm.2025.506569.1072. (In Persian)

Peighan, S.and Agha Davoud, S. R. (2020). Investigating the effects of total quality management on
organizational performance, National Conference on Organization and Business Improvement and
Restructuring, Tehran. (In Persian)

Pokharel, M. P. Choi, S. O. (2015).Exploring the relationships between the learning organization and
organizational performance. Management Research Review. Vol. 38 Iss: 2, pp.126 — 148.

ooy @u)uéﬁfsgJ?u'l:au:.a;pd,;z;ﬂ..o;Cal?g;fé.;qx.uJﬁbp;)lé)tsu;;\(gbu&li,ﬁl:otﬁirblfm




3907 HINI i 9 Co ko dolilad eISSN: 2676-7821

https://www.jmep.ir BOA B OFY Sibis NP0 Sl YV Ly o) o)l Aoy

Rajabi Farjad, Hajieh, Motiian Najjar, Majid. (2018). The effect of knowledge management on
organizational performance considering the mediating role of strategic human resource
management actions. Human Resource Management Research, 10(3), 191-214. (In Persian)

Rezaloo,L., Tootian Esfahani,S., Raeis poor,A. and Derakhshan,R. (2026). Presenting a pattern of
human resource productivity based on knowledge management, training and organizational
learning for public sector managers and policy makers. (€242730). Management and Educational
Perspective, (), €242730 doi: 10.22034/jmep.2026.564378.1606. (In Persian)

Ross, J. (1993). Total quality management: Text, cases and readings. Delray Beach, FL: St Lucie
Press.

Samuel Adomakoa; Robert A. Opokub; Kwabena Frimponge. (2018).Entrepreneurs' improvisational
behavior and new venture performance: Firm-level and institutional contingencies. Journal of
Business Research 83 (2018) 10-18.

Semaihi, S.O., Ahmad, S.Z. and Khalid, K. (2023)."Talent management and performance in the public
sector: the mediating role of line managerial support", Journal of Organizational Effectiveness:
People and Performance, Vol. 10 No. 4, pp. 546-564. https://doi.org/10.1108/JOEPP-09-2022-
0274.

Senge, P (2009). The fifth commandment in practice. Translators: Mehdi Khademi Garashi, Masoud
Soltani, and Abbas Rastegar, Tehran: Asia Publications. First edition. (In Persian).

Sharifi, A; Eslamiyeh, F. (2008).Investigating the relationship between organizational learning and the
application of communication and information technologies in Islamic Azad University, Garmsar
branch in the academic year 1386-87, Quarterly Journal of New Approaches in Educational
Management, Year 1, Issue 2, pp. 1-22. (In Persian)

Tangen, S, (2005).'Demystifying productivity and performance', International Journal of Productivity
and Performance Management. vol. 53, no. 8, p. 726. 9

Tempelton. Gary F. Lewis Broucer R, Snyder Charles A. (2002).development of measure for the
organizational learning construct, journal of management information systems.

Toghorli, Nahid. (2014).Investigating the relationship between organizational learning and teachers'
creativity in girls' secondary schools in the first district of Kerman city, Master's thesis, Islamic
Azad University, Sirjan branch. (In Persian)

z = OOA
d’hjb;g,ﬂf:\;ﬂ@dl:»ﬁ\{;,ffi>j§la;,ca\?¢?i:§¢ﬁﬁmdLu)\é)tsbay:w&b_ﬂi:owrblfw




